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Disclaimer

The information contained in this document including but not limited to people, places, images,
names and events are entirely fictitious.

No association with any real organisation, product, person, place or event is intended or should be
inferred. This document is provided for informational purposes only to describe the app’s
functionality and all data has been manually and fictitiously created. All photographic or video
material used in this video has been purchased and does not breach any copyright or moral rights
of the owner/s.

e

Carer Connect is a secure web and mobile friendly app. The information available through the app
has been tested to ensure that the data is secure.

Your responsibility in safeguarding the data includes ensuring all devices used to access the app
are password/passcode protected and your password/passcode is not saved or shared.

.

~\

J
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Carer Connect is a web and mobile app that provides foster and kinship carers with access to
important information about children in their care, in an efficient and convenient way.

The app is an outcome of the extensive consultation with foster and kinship carers, through the
Partners in Care engagements across Queensland in 2017.

Before you get started, there are a couple of key messages you need to be aware of when using the
app.

Protecting information (security)

The Information Security branch within the Department of Child Safety, Seniors and Disability
Services runs sophisticated vulnerability scans on the Carer Connect application.

The Department also engages a third-party vendor to provide assurance, from a technical security

perspective, around authenticated and non-authenticated (black box) access. The Department
holds a high level of assurance regarding the technical security aspects of Carer Connect.

Your responsibility

All devices that you use to access Carer Connect need to be password protected. For example,
fingerprint or pin on smartphones and pin/password on desktop, tablet and laptop devices.

To register for Carer Connect, each carer requires an individual email address. We recommend
using a personal email and not a work email, as you will receive notifications.

For security purposes, carers cannot log in using a shared email.

Please be aware that taking screen shots of information in Carer Connect is considered misuse of
information. Providing screen shots for trouble shooting with the Department is an exception.

If a device that you use to access Carer Connect is lost or stolen, report this immediately to
carerconnect@cyjma.qgld.gov.au.

CARER CONNECT Page 5 of 54
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Registering to use the app

To gain access to all of the features in Carer Connect a robust

registration process has been implemented. This allows a carer to
register for the app online at any time. The full process may take CARER ~ONNECT
around 15 minutes to complete. i

. . . i Your carer's toolbox to
There are two options to starting registration. support children and young
people in your care.

Option 1:

In the App Store (Apple) or Play Store (Android) search for “Carer
Connect QLD”.

2 Register

Download and install the app onto your device.
%Queensland Government

The first screen will offer a register button — click on this and the
registration process will commence.

Option 2:
Complete the registration via the Carer Connect website:
https://carerconnect.communities.qgld.gov.au .

Click on the Register button and the process will commence.

If you have any issues in registering for the app, please refer to the Self-Registration User Guide
available on the Carer Connect website.

If at any point you would like assistance, please call (07) 3097 8111 (during business hours) for help
in completing the process.
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Log in

Once the complete registration process has been successful, you can then log in to Carer Connect

by either opening the app or navigating to: https://carerconnect.communities.qld.gov.au

CARER CONN

Your carer's toolbox to
support children and young
people in your care.

2: Register

To create an account you must be an
approved foster or kinship carer.

\@Queensland Government

Department of Children, Youth Justice and Multicultural Affairs

Copyright Disclaimer Privacy Right to information

Click on the Log In button and it will bring up a new
screen (as per the image below) where you can enter
your username and password.

&

®
~

2

Welcome

Conlinue

To log in:

1.

2.

Enter your username (this is found in the email
titled “Carer Connect — Important account information”)

Enter your password.

Click Log In.

A Do not share your password with anyone. If prompted, do not allow your browser to

remember/save your password.

CARER CONNECT
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The first time you log in you will be prompted to secure their account with multi-factor authentication
(MFA), you will then use MFA each time you log in. The steps below describe how you can enrol in

multi-factor authentication (MFA).

1. Log into Carer Connect with username and password.

2. Enter the mobile phone number that you want to receive a text
message from.

3. Tap Continue.

4. A text message containing a 6 digit code will be sent to the
nominated phone number.

5. Enter this code and tap Continue to log in.

Didn’t receive the code?

e Check that the phone number that has been entered is correct.

If it is not correct, tap “Edit”.

¢ |[f the code does not arrive, tap “Resend” underneath the
Continue button.

A For technical support, email carerconnect@cyjma.qgld.gov.au.

CARER TONNECT
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Confinue

Y

Secure Your Account

BB Australia, AU, +61

Continue

r o

B

Verify Your Identity

Continue
Didn't receive
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Privacy Policy Agreement and Terms and Conditions

The first time you log in to Carer Connect you will need
to read/agree to the Privacy Policy Agreement and
Terms and Conditions.

®After reading each of the sections, Privacy CARER ZO1I
Statement and Terms & Conditions, tick the | agree to :
Privacy Policy and Terms and Conditions Box and the
click Continue to proceed to the home screen

Privacy Policy Agreement
And Terms And Conditions

@ You can now proceed to use the website desktop
view of Carer Connect, or you can download the app SECTION 1

from the App Store (iOS devices) / Play Store (Android > Privacy Statement
devices). Refer to the Download app quick reference
guides for information to locate and download the app. SECTION

> Terms and Conditions

] | agree to Privacy Policy Agreement and
— Terms and Conditions.

‘ [ Continue

R
ﬁ(lueensland Government
Department of Child Safety, Seniors and Disability Se
i i e

Privacy Riat

Aght 1o information
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The main navigation for Carer Connect is through the top navigation menu (for larger screens) or
the bottom navigation menu (for smaller screens). The below images represent the different views.

Larger Screen (eg tablet / iPad)

o

CARERCONNECT @ A& 5 o 0

My Profile  Expenses  Stories  Noticeboard

In My Care

Ellecia Jane Weyman-Jones
12 dan20m
.

A

o d Keira-Lee Soraya Paimblad
L 30 May 2008 |5 y»

|
{ Kameron Lyal Hovorka
QF 02 Ape 2019 3 !
” PadpHe
6 Caine Robert Edward Palmblad
Rk

Smaller Screen (eg mobile)
Q& N

In My Care

Ellecia Jane
Weyman-Jones
10 Jan 200

B (12ves

-
é\, Keira-Lee Soraya
Palmblad

y
‘ y

Kameron Lyal
Hovorka

fspte
fr 20

'Hs!)

Z
Caine Robert
Edward Palmblad

Pespite

S $ z 0

Myprofiis  Expenses  Stories  Noticabosrd

The menu options used in Carer Connect to help locate information are as below:

In my care
o]
~

My profile

Expenses

RH

Stories

Noticeboard

D&}DH

In My Care — information about children and young people currently being cared for by a

carer

My Profile — a carer’s information, approval details, renewal application and profile

Expenses — submit and view reimbursement requests

Stories — contribute to children and young people life story

Noticeboard — view messages broadcast by the Department

Notifications — recent activity in the app

Settings — a place to change password & email address, delete account and log out

Resources — find useful contact details and information

CARER CONNECT

Partners in care
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o

In My Care

When the application opens, the In My Care page displays. This is also referred to as the ‘Home’

page. Clicking “In My Care” in the navigation menu returns to the
home page.

The children and young people listed on this page are those that
are currently living with the carer.

¢ When a Departmental officer enters a start date within 3
days of a child or young person commencing with the carer,
the details automatically appear.

¢ When a Departmental officer enters an end date for the child
or young person, the child will remain visible for a further 14
days. After this time, the child or young person will
automatically disappear from this list.

o “Respite” indicates that the child or young person is placed
as a Respite placement.

To view a young person’s profile, select / tap their tile.

Summary

When a child or young person is selected, the Summary page for
them appears.

¢ Displays key information about the child or young person
placed with the carer.

e When a child or young person has a current Serious Health
Condition alert, the information will appear.

e If there is not a Serious Health Condition alert, the Alerts
section will not display.

Navigation Tip

The top section of the page will display
preferred first name for a child or young

person as different menus are selected.

To return to the previous page, select the
arrow at the top left of the page

CARER CONNECT
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02 Apr 2

Respite

o]
()

Q& [
In My Care
Ellecia Jane
Weyman-Jones >
10 Jan 201
4

;" % ) Keira-Lee Soraya
£ ) Palmblad 2
\& _' 30 May 2018

: Kameron Lyal
2 Hovorka 3

L/
Caine Robert
Edward Palmblad
23 Apr 2 i
Respite

019 (4

017

$ © 0

My profile  Expenses Stories Notice Board

< InMy Care Elle

Summary
X T
Female

INDIGEN I N
Aboriginal

‘ NAME
Strathpine CSSC

Brenf '
MEDICARE NUMBER
123123324

Alerts

specific products to
manage this. Please

@ A

Ellecia Jane Weyman-Jones
10 Jan 2011 (12 years ¢

SERIOUS HEALTH CONDITION
Ellecia has severe Eczema and requires

cia

9852428U

Not available

Dec 2023

help treat and
see the detail in

$ B DO

e Myprofile Expenses Stories Notice Board
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Profile Photo

A carer is able to upload a photo of the child or young person by
selecting/tapping on the camera icon.

The photo uploaded here will be visible to Child Safety staff, but not
to young people using kicbox.

More information for a child or young person:
e Personal details
e About Me

e Documents

e Routine
e Health
e Disability

e Education

e Cultural Support

e Family Relationships
e Child Safety Contacts

CARER CONNECT

Partners in care

)

In My Care

Edit Child Photo X

Save Child Photo

l

X Cancel ]

My Care Ellecia

}0

®

0600060

e

Personal Details

Abuul‘ Mev >
Documents S
Routine 5
H.eallh >
Disability 5
Education

Cultural Support 5

Family Relationships

Child Safety Contacts >
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Personal Detalils

Personal Details 3
UID, GENUC LAJLLF Q! L1 T L LI

The Personal Details tab will show:

e Child Protection Details

The acronym for the “Current order type”, can be expanded
by tapping(®): . :

Current Order Type

STC Short Term
STG Short Term
LTG Long

CAO Court Ass

TAO Tampors:

TCO Tamporary Custody Ordet

o

In My Care

< Ellecia Personal Details
Child Protection Details
Chilc; Proteicticrm Order )
CURRENT ORDER TYBE
CPO - LTG
09 Jan 2029
Birth And Gender Details

Australs
"
(5 uillr;ié

Female

Cultural Details

B a

re My profile Expenses Stories Noticeboard

o Expired CPO date: at times there may be delays in the information being updated. A carer
should contact the child or young person’s Child Safety Officer (CSO) of the order expiry

date has passed.

e Birth and Gender Details

e Cultural Details

CARER CONNECT

Partners in care
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About Me

a fi\boui_Ilvle _ 3

o

In My Care

The ‘About Me’ feature helps build a profile for children and young people in your care. You can
add and edit information about likes, dislikes, strengths and areas where help might be needed.
The information you enter is automatically available to respite carers, children and young people as

well as Child Safety staff. The categories are:

e lam... - this is a place to record the strengths

¢ Help support me with... - this is a place to record any areas
where you may help the child / young person with daily living

skills

¢ |like... - this is a place to record anything the child or young

person likes to do or watch or participate in.

o | don’treally like... - this is a place to record the child or
young person’s dislikes. There might be a strategy that you
use to help them with this and that would be useful to

describe here.

Within each category, carers are able to select a pre-populated
item from the options available or create a new item relevant to

their young person.

To view the details of an existing trait, Click on one
you that you want to view.

When a trait is viewed, a carer can also edit to add
more details or delete the trait.

You can filter by different types of traits by selecting one of
the buttons at the top of the page. By selecting one type of
trait this will filter out the rest to help you only view the

information you are looking for.

Edit trait - UPDATED

Display title:

{ Curious ]

Description:

| ask a lot of questions

24 /500

[ @ Delete trait }

< Ellecia About Me
LYY | | AM | | HELP SUPPORT ME WITH | | I LIKE
| | DON'T REALLY LIKE
SHOWING 19 OF 19 TRAITS
e
)
\ -
—
Curious Energetic
Resilient

e $ B 0

profile Expenses Stories Noticeboard

PYR | 2 | | HELP suPPORT ME WIT

E.g. If you click on Help Support Me With, it will only show you the traits the Child or Young Person
has previously expressed (and has been recorded) they need support with.

CARER TONNECT

Partners in care
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Add trait

When you select ‘Add trait’ there are additional options or you can upload an
image from the computer or mobile device to create your own icon and name.

When a carer adds, edits or deletes a trait, the allocated Child Safety Officer
will receive an automated email with the details of what has been added and/or

changed.

1.Select trait type: Select the trait type

2.lmage type: either select from the standard image type or
upload your own image

3.Display title: if you have selected a pre-loaded image this
will be pre-populated dependent on what image has been
selected. If you have uploaded your own image type your
desired trait title (e.g., Dress making)

4.Description: Enter the description of the trait

5.0nce you are happy with your entry, click the Add Trait
button to save the details

The new trait for the young person will now be displayed on the
about me page:

Dress making

\: J

CARER CONNECT

Partners in care

i)

In My Care

®
Add trait

J

=

Add trait - NEW X

Select trait type:

| 1DONT REALLY LIKE |

Image type:

| seLeet | | upLosp |

Display title:

[ Enter trait display title J

Description:
[ Enter description }

Select trait type:

Image type:

Display title:

[ Dress making ]

Description:

My hobby is dress making. | have
made over 50 dresses.

55/ 500

@ Add trait

Page 15 of 54



User Guide
Version 5, Sept 2023

Documents

m Documents
Legal and other documerits

Child Safety staff members can add documents to a child’s
profile. The document categories include:

e Authority to Care
e Birth

e Child Safety

e Culture

e Education

e Family

e Health

e Money Stuff

e Other

e Placement agreement
e Travel

e Work

If a document you require is missing from this section, please
contact your CSO as they will need to upload this information .-

for you.

@ The Placement Agreement and Authority to Care

)

In My Care

£ Ellecis Documents

u | AUTHORITY TO CARE . I BIRTH 1 EDUCATION |

|. HEALTH | | PLACEMENT AGREEMENT ‘ | OTHER J

SHOWING 6 OF 6 DOCUMENTS

Birth Cert - 13 Jul 2022
CHILE CATEGORY
Ellecia Birth

[ View document

Placement Agreement « 14 apr 202

I-Elleucia ;.Sign_e-d

(B View document

School Report - 05 rov 2019

Gk CATERORY
Ellecia Education

| (4 View document |

$ @ 0

My profiie  Expenses Stories  Noticeboard

documents display with the document status. Other documents may also be available (e.g.

Education Support Plan).

Authority To Care -

CHILD
Ellecia

Placement Agreement - 14 Ap; 2021

CHILEC
Ellecia

Q@ View document ‘ ’

@ Select the View Document link under the document name to download a copy of the
document. Note, you can only download a document that is approved.

CARER CONNECT

Partners in care
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In My Care

Document Status Definition

Placement In progress No viewable or downloadable document.
Agreements

Approved CSO has submitted to Team Leader and Team
Leader has approved.

No viewable or downloadable document.

Signed Parties to the agreement have signed the
document and the CSO has uploaded.

This document can be viewed and downloaded.

Authority to care | In progress No viewable or downloadable document.

Approved CSO has submitted to Team Leader and Team
Leader has approved.

Document is downloadable but does not have a
signature.

Signed Team Leader has signed form and the CSO has
uploaded.

This document can be viewed and downloaded.

CARER TONNECT Page 17 of 54
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Routine

& e, ... >

)

In My Care

Here you are able to input Daily, Weekly, Fortnightly and Monthly routines for the child and young

person.

Routines can be recorded differently. You can add a daily, weekly,
fortnightly or monthly routine into the Routine section of Carer
Connect.

e The routine section allows carers to manage the routine of
the young people in their care.

e The young person’s routine information can show up in the
welcome pack, or the carer can manually add routines.

e To add a new routine to an existing section (i.e. daily,

weekly) Click on the @ icon next to the relevant section
and complete the necessary fields. There is a free text field
in each section to ensure carers can add information they
find relevant.

To add a new schedule of routines (i.e. Monthly) click on the Add
routine button at the bottom of the page and complete the
necessary fields. There is a free text field in each section to ensure
carers can add information they find relevant.

CARER CONNECT

Partners in care

< Ellecia Routine

items to consider for this section include
medical appointments or dosage frequency for
medication, extracurricular activities, parent-
teacher checkins, bedtime, etc.

Daily

Netball Practice 3:30-4:30 Weekdays
Weekly

3pm -Family visit

Piano practice 4:30-5:30
SATURDAY

School Netball Competition - 9:00-
10:00am games

@® Add routine ‘

$ @ 0

Add routine «NEW 2/6/2023 02:41 PM X

Select frequency:

[ NEEKLY | | FORTNIGHTLY H MONTHLY |

Select time of day:
‘. MORNING | | AFTERNOON ‘ | EVENING |

Daily routine:

0/ 200

‘ =

#) Add routine ‘

[ X Cancel J
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Once the mandatory fields are completed, click Add routine -Your
new routine is then displayed.

CARER CONNECT

Partners in care

o

In My Care

< Elleca Routine

3pm -Family visit

Piano practice 4:30-5:30

School Netball Competition - 9:00-
10:00am games

(Monthly @)

Sewing Class
4:00pm to 6:00pm
Third Wednesday of each month

\. >

® Add routine

A $ © 0

My profiie  Expenses Stories  Noticeboard
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Health

a Health N
Madical conditions and immunisations

®If a section is blank, this indicates that there is no available information. If you believe this to be
incorrect, please contact your CSO who will be able to update the information if appropriate.

Health Card

Current health cards recorded for the child or young person has —
Medicare, Health Care Concession Card, Private Health i

€ Ellecia Health

Meéicare Nol a;vai[-able
NUMBER

123123324

Dec 2023

Heélth Card CRN
NUMBER

1234567C

Oct 2023

. . < Ellecia Health
Medical Conditions

Medical Conditions

Displays any current medical conditions that has been added to the
child or young person’s profile.

YPE DETAILS
Asthma Ellecia needs take
a preventer inhaler
twice a day to
manage her
asthma. Ellecia
can do this by
herself, but will
need reminding.
Ellecia has an
Asthma
Management Plan.

22 May 2019

PE DETAILS
Eczema Ellecia has severe
Eczema.
Observable signs
are dry and red
skin and she will be
scratching. She will
often have it on her
arms and hands.
She responds well
to steroid ointment
and uses Cetaphil
cleanser in the
bath to try and
prevent infection.

10 Feb 2018

TYPE DETAILS
Other Lactose Intolerant.

$ ]

My profiie  Expenses Stories Noticeboard
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Health Passport
< Ellecia Health
Shows any health or dental appointments or assessments for the
child.
Health Passport
20 Jun 2018 Not available
l.J-er:w-t;'all assessment
Ele;r%t\'stl
05 Zun 2018 Heaitn ‘:I);ssport
o detail obfuscated
H-eaith assessment
Med\cal ls.;‘ecfalist
04 Jun 2018 Mot avibibie
Passport
commenced
;\Jél- a\.lia.-i\a:t‘ale
29 tMay 2018 N-cl).l“;;éﬂ;ab\e
B
My profiie  Expenses Stories Noticeboard
Immunisations R ——
Shows which immunisations the child or young person has had. Immunisations
D.i.p.:hme{ia, Nol ;air:ab\e
Tetanus, Pertussis,
Poliomyelitis,
Haemophilus
Influenza type B,
Hepatitis B

12 Apr 2015

Pneumococcal Not available
Diseases (if a

medical risk or

Aboriginal or

Torres Strait

Islander)

12 Apr 2015

Hepatitis B Not available

08 Feb 2015

Tuberculosis (if a Not available
medical risk or
Aboriginal or

A $ B 0

e Myprofie Expenses Stories Noticeboard
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Disability
: s < Ellecia Disability
i >
Disabilities
I;‘ég 235212
®If this section is blank, this indicates that there is no available o Bas
information. If you believe this to be incorrect, please contact your
CSO who will be able to update the information if appropriate. ¥es
21 Jul 2020

This section will show you any current disabilities currently
recorded for the child or young person.

If the child or young person has a NDIS number, this will also be
displayed.

2 $ &z 0

e Myprofie Expenses Storles Noticeboard
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Education

)

In My Care

@ Education

The Education tab shows the child or young person’s Current

Education details.

If there is an Education Support Plan this information will also be

available.

CARER CONNECT

Partners in care

< Ellecia Education

Current Education

I_J:'ayb-oro State School
Scr;oo\

(07) 3425 6111
S-S-Ii\jc-ﬁ-(enzie Street Dayboro 4521
Jan 2019

No

EDUCATION QLD ID
1234567890P

Education Support Plan

$ © 0

My profiie  Expenses Stories  Noticeboard
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Cultural Support

Cultural Support >

Cultural support details for the young person are extracted from the
most recently approved case plan.

Cultural support details may include:

The child’s clan, language, ethnic, cultural, Island and/or
community group.

The parent’s and siblings’ clan, language, ethnic, cultural,
Island and/or community group.

Arrangements for activities or experiences that will support
and preserve the child’s cultural identity and connection to
their community and culture.

Supports required by the carer to maintain and support
activities outlined in the cultural support plan.

People with whom arrangements have been made for
contact with the child to support and develop their cultural
identity.

@ Click the button to expand each section explore the child
or young person’s cultural considerations.

CARER CONNECT

Partners in care

)

In My Care

< Ellecia Cultural Support

Select the section headings below to see more
details about Ellecia’s cultural support plan.

The child's c
> cultural, Islar
group

ge, ethnic,

community

he parent’s and siblings’ clan
> language, ethnic, ¢ al, Island

and/or community

Supports required by the carer to
> maintain and suj ~tivities
outlined in the cultural support plar

= Myprofile Expenses Stories Noticeboard

Page 24 of 54




User Guide @
Version 5, Sept 2023 In My Care

Family Relationships

>
The Family Relationships tab reflects key relationships for the < bless  Family Relationships
child. This may not necessarily be all their relationships, just those
H H Thi lationships bel e idered k
that are considered most important for the young person. e el el e

family details. Please contact your Child

For immediate family members, the date of birth will also display for | 22retv Orfieerforfurtherinformation oro ada
carers.

SHOWING 3 FAMILY CONTACTS

Please contact your Child Safety Officer if you would like to discuss

any of the information displayed. o Ca,ne paimblad
23 Apr 2017 (6 years 4
Cassey Weyman-
o Jones
31 May 2009 (14 years 3 months
[o] Matthias Jomaa

$ © (]

e Myprofie Expenses Stories Noticeboard
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Child Safety Contacts

Child Safety Contacis 3

Child Safety

Contacts
SHOWING 1 CONTACT
Child Safety Contacts information for the child in your care
displays_ Rachelle Riley
fg‘ Ongoing Intervention
You may see both a CSO and Senior Team Leader listed. Your s e e

Strathpine CSSC

CSO should be the first point of contact for any day to day
matters about the child in your care.

MOBILE NUMBER
Not available

rachelleriley@cyjma.gld.gov.au

OFFICE ADDIRESS
Level 1 328 Gympie Road, Strathpine QLD
4500, Australia

PO Béx 5184 Strathpine Centre QLD
4500, Australia

Brishane and Mareton Bay Region

A2 $ B 0

My profile  Expenses Storles Noticeboard
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1)

In My Care

The Welcome Pack is to assist a smooth transition to a new placement for the child or young person

and the carer.

When a new placement is confirmed for a CAR E R

carer, within 3 days of the placement start
date, the carer will receive a phone
notification and/or an email — Carer
Connect — Welcome Pack available.

CONN

NECT

Partners in care

New Welcome Pack

Hi Abo:
Carers WI” recelve thls nOtIflcatlon for eaCh There is a Welcome Pack for Test waiting for you in Carer Connact Click on the link below
approved placement, where the carer has T
not previously card for this child or young View Welcome Pack

person before.
contact your Agency Support Werkar.
e Tapping the phone notification or the e

‘View Welcome Pack’ in the email The Garer Gonneot tearn

will launch the Carer Connect app.

e Once logged in, the Welcome Pack
will be visible on the “In my care”

page.

i you have any guestons sbout why you sre recelving 3 Welcome Fack for Test please

The home page will show a Welcome Pack banner.

If the child or young person is placed with a carer on a respite
placement, the Respite label will show on the Welcome Pack

CARER CONNECT

Partners in care

¥r Welcome Pack

In My Care

X

’;\ There's a new young person
coming to stay with you soon.

Andy Kerry
o) Wojtkowiak
o)

02 Feb 2009 (14 years 7 montt

%% Welcome Pack

In My Care

’H'\ There are 2 new young people X
coming to stay with you soon.

o Andy Roderer 5

25 Aug 2008 (14 yea

Page 27 of 54
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Navigating the Welcome Pack

The Welcome Pack page provides important information about the child or young person, including
their name, date of birth, medical conditions and school. Further to this, the Welcome Pack may also
contain information compiled from the About Me and Routine section, providing contextual information
to help welcome a child to their placement.

Viewing the information @& N

e If multiple Welcome Packs are available, navigate between | In My Care
them by using the arrows at the side of the page. i

j’.}. There are 2 new young people X
coming 1o stay with you soon.

o Andy Roderer @
=)

25 Aug 2009 (14 years

¥ Welcome Pack

e Selecting an icon will expand the icon to provide more
details about the selection.

O —— ¢ lnuncee - Welcome Pack
Edit trait « UPDATET X m|
| DON'T

Display title: / [ EALLY ,|

1amt | [ HeLp supsoRT e wiTH |
RE

‘ Kind & caring ‘ SHOWING 3 OF 3 TRAITS
Description:
| love to spend time with my littie Q\
brother and my pets NS
4
1AM HELP SUPPORT ME WI
Kind & caring School & learning

@ Save trait 7R

‘ @ Delete trait ‘

adding a trait

Changes in my
routine

Andy's Routine

The Welcome Pack banner and page will remain available until the
placement closes, or until the carer chooses to dismiss the )
Welcome Pack v e Myprofie Expenses Stories Noticeboard

A $ © 0
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In My Care

2, View Andy's profile
e Click on Dismiss welcome pack at the bottom of the _

welcome pack page, then click Close for now. This will Qf
take you back to the “In my care” page. You will still be
able to access the Welcome pack from the top of the page.

B Dismiss welcome pack )

2 % B2 B

are  Myprofile Expenses Stories Noticeboard

¢ Clicking the Don’t show again dismisses the Welcome
pack entirely and will not show again on your profile, unless
the child or young person leaves and returns to your care
AND updates have been made to the About Me & Routine § Dontanowsgen |
sections. '

CARER TONNECT Page 29 of 54
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Noticeboard

The noticeboard is where Child Safety staff can broadcast

O

MNoticeboard

important messages.

®Notices can be posted to a State or Region wide audience or to
Service Centres (the service centre responsible for your approval).
Notices will never be personal messages to you.

To view the message, click the /* button to the right of the

message. This will display the details.
2 /
Carer Connect and Kicbox will be

unavailable from Spm Friday 15/08/2023
to 6am Sunday 17/09/2023 due to
unavoidable maintenance.

GENERAL - 14 Sep 2023
Carer Connect & Kicbox Outage

[ B ecipg

LINE
Carer Connect 3

State Wide 17 Sep 2023

@PaQ

Noticeboard
[ cenEraL | [ event | [ Traming ]
|_ SCHOOL HOLIDAYS ‘

SHOWING 3 OF 3 NOTICES

GENERAL - 14 Sep 2023
Carer Connect & Kicbex Qutage

er Safety Training

SCHOOL HOLIDAYS - 14 Sep 2023
School Holidays

a A& % B

Inmycare My profile Expenses Stories

Notices are categorised as: General, Event, Training or School
Holidays.

@aQ

Noticeboard

‘.'SEIJEP«“L | [ EvenT | | TRAMIN ]

SHOWING 3 OF 3 NOTICES

GENERAL -~ 14 Sep 2022

® Notices may contain attachments (such as documents) or links
to additional text or a website.

GENERAL 14 Sep 2022
Carer Connect & Kicbox Outage

Carer Connect and Kicbox will be
unavailable from 5pm Friday 15/09/2023
to 6am Sunday 17/08/2023 due to
unavoidable maintenance.

G'D cc.jpg D

AUDIENCE EXPIRES
State Wide 17 Sep 2023
. vy

CARER CONNECT

Partners in care
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Stories

Carers can add stories and photos to a young person’s
kicbox account via the Carer Connect Stories tab.

@ Refer to Appendix A for further information on kicbox.

A Currently, carers cannot add videos - only photos and
stories.

Add a story

To share a story, simply click the Share Story button. Then
select the date of the story and tag the relevant children or

young people in your care. You can then proceed to fill i
details of the story and add photos.

)

Share story to kichox = NEW x

Date:
X

[ 15/09/2023 E

Who would you like to tag?

Q Ellecia Jane Weyman-Jones
@ Keira-Lee Soraya Palmblad
wpy Kameron Lyal Hovorka

' Caine Robert Edward Palmblad
2 Andy Kerry Wojtkowiak

2 Andy Roderer

Birthday Celebrations

Today we celebrated your friend's
birthday at the park.

” Keira-Lee and Caine

Hang out with friends
Great time on weekend hanging out with

Category: 671000
[ Child Safety Add up to 5 photos:
Title: .
' ®
[ Add photo

Story description:

‘ </ Share story ‘

‘ & Delete draft ‘

JULY 2023 (7 STORIES)

My profile  Expenses t Noticeboard

Selecting Share story will post to the child’s or young person’s kicbox for them to access. The
Child Safety Officer who is allocated to the child or young person will also receive an automated

email.

CARER CONNECT

Partners in care
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Previous Stories

e Carers can view all posts they contribute to kicbox,
even after a child has left their care.

e Scroll to the bottom of the stories page and you can
load the previous years posts (1 year at a time).

Editing Previous Stories Mol suheTony
Q Ellecia
) i Birthday Celebrations
Carers can edit the Date, Category, T|tIe, Today we celebrated your friend's birthday at the park.

Description, and images of their storyline posts.

To edit a post:

o Click on the three dots in the top right hand
corner of the story you want to edit.

e Then change the details you need to, or add / delete / 2|
photos then click on save story RO VRO i
Date:
[ 05/08/2023 B
A Currently, carers are unable to tag extra children when Who would you like to tag?
edltlng a pOSt' [ @ Eiiccia Jane Weyman-Jones ]
Category:
. . . . . Friends v
@ Child Safety Staff can view a history of storyline posts, in [ i ]
kicbox for Staff. If a carer accidentally types something i
incorrectly and edits their post, the Child Safety worker is able to [B*rfhdav Celebrations ]
view all versions of the post and make amendments. Story description:

Today we celebrated your friend's
birthday at the park.

55/1000

Add up to 5 photos:

Add photo

[ X Cancel ]
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Carers can submit Expense Claims for pre-approved Child Related
Costs through Carer Connect. The Expenses page is the starting
point to create a new request and also shows the historical
requests.

The Claim History tab shows you a complete list of all Expense
claims you have made to date. The claim history will continue to
show even after the Child or Young person has left your care.

Add information to the claim

Click on Submit an Expense Claim

2. Select which child or young person the claim is related to.
NB Only one child can be selected per request

3. Advise if you have spoken to a Child Safety staff member
about this request. When selecting yes, a further field will
appear asking to enter the name of the person you spoke
to.

4. Provide the reason for the expense(s) being requested.

CARER CONNECT

Partners in care

$

Expenses

®aQ
Child Related Costs

You can create a reimbursement claim for
approved out-of-pocket for Child Related
Costs (CRC) that are in line with departmenta
procedures 3. You will need to attach your
payment evidence.

4 Submit Expense Claim

'™ Claim Histor
) Cemtstory >
e 1ew past claims

o ~ P a

Inmycare My profie Expenses Stories Noticeboard

Child
Related
Costs

New Expense
Claim

- Before you continue, please check:

{ =« That you have discussed your expense
with a Child Safety staff member; or

i = Your expense is part of an approved

Case Plan or Placement Agreement.

Who in your care was this expense for?

Have you already discussed this request
with a Child Safety staff member?

() Yes | have.

( ) No | have not.

What is the reason for your expense?

0400

@ A 2 0

Inmy care My profile Stories  Noticeboard
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) . Expense ltems

5. Click on Add expense item. : ®

6. Enter the details of the expense. Please listaach itam for raimbursement.
@ Categories that can be chose are Carer Support, ( @ Aad exponseitom J
Child & Young Person Support, Education & Child Care - -
Support, Emergency Placements, Health & Wellbeing,
Travel Support, Unaccompanied (Unacc.) Humanitarian Expénse Receipts @
Minor.

7. Click Add item once the fields have been completed Multiple attachments can be uploaded If requird.

You have to attach at least 1 photo or document

‘ @ Add expense receipt ‘

Add expense Item X

Expense category: ‘

Expense amount (incl. GST): [ o Delete draft ‘

[ J

Expense description:

Please complete all fields ‘

o A ¥ 0

Inmycare My profile  E Stories  Noticeboard

0/200

‘ Please enter all fields to continue ‘

[ X Cancel ]

8. Click on Add expense receipt — this will prompt you to _
upload a photo of the receipt Expense Receipts O]

Multiple attachments can be uploaded if required.
9. Click on Review Claim (this button will become available —
once all fields have been completed) ( @ Add expense receipt D

= Review ciaim ‘ Please complete all fields ‘

i Delete draft

o = > @ u

Inmycare My profile Expenses Stories  Noticeboard

CARER TONNECT Page 34 of 54

Partners in care



User Guide
Version 5, Sept 2023

1. Review the details of the claim.

e Once this has been submitted to the Department, the
claim can not be edited. If something needs to change,
please contact the Child Safety Service Centre that
holdds case management for the child or young person.

2. When satisfied that the details are correct, click the Submit
Claim button.

3. Observe a pop up advising that the claim was submitted
successfully.

Inmy care My profile Stories  Noticeboard

[ ———— |

$

Expenses

Review claim X

Expense details
EXPENSE FOR
Ellecia Jane
Weyman-Jones

EXPENSE REASOL
Ellecia has

outgrown her
school shoes

S Jane Jones
Yes

Expense items

Athletes Foot - Ascent Sc $96.50

hool Shoes

Total: $96.50

Expense receipts

1. Tax Invoice.png

Rscent Sthac Shaze Black

T, Submit claim

{ < Back to edit ]

After submitting:

e On successful submission of the expense claim, and automated email is sent to the Child
Safety Service Centre that holds case management for the child or young person the

expense pertained to.

e This goes directly to the administration team so that they can commence the processing of

the claim.

e The claim is visible in the Claims History menu option in the app.

CARER TONNECT
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My profile allows you to create a profile that the CSO can share
with a young person that has been approved to be in your care.

From the My Profile screen you can navigate to:

Personal Details

Our Home

Approvals

Application For Renewal

Click the * to expand each section for more information.

CARER CONNECT

Partners in care

o]
—

My profile

®aQ

My Profile

=0 Personal Details

Our Home
Room for child, pets, family photos

o Approvals

© G0 e

B Application For Renewal

&

In mycare My profi Expenses Storles  Noticeboard
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Personal Detalils

Personal Details
PN
This tab will show the details the department has on file for you.
This includes:
Maddie Seers
Service Provider 23504
e Contact Details Need to change your details?
o Person email address reflects the email recorded on A i ook gy o Pt NoRe
the Department’s client management system. There
are times when this might be different to the email
address being used for Carer Connect. SR
e Cultural Details 'rxi.'c;lia_\:;airéime l‘l 144 444
e Blue Card information
o There can sometimes be a small delay between a om
blue card being updated and those new details (card s
number and expiry date) being updated on the o eiEnE
aL @
SyStem. nect2017 +maddieseers@gmail.c
m
. . . . 24 Bougl_wtmran Street, Camp Mountain
@ For any updates to information in this tab please contact your QLD 4520, Australia
CSO
as per Primary Address
Cultural Details
Ne\ther }A;b;)ll;'igiﬁ;I .no-r“Torres Strait
Islander
Notavailable
Pén t:e:;clo stal
mportant
Albanian
Not available.
Blue Card
1065785/3
01Jan 2025
Current -
CARER TONNECT Page 37 of 54
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Our Home

Our Home is where you can build your personal profile that can be
shared with a Child or Young Person coming into your care.

Here you can enter information under:

e About Us

e Our House

e Your Room

e Things you can do here
e Our Pets

¢ Family Photos

Each of these sections are editable with a free text field and the
ability to add up to 5 photos in each.

Simply click the Edit button under the section you want to update
and when you are done updating click the Save button to save your
updates.

£ Edit

A Please note that if you have other children in your care that
are in the photos, do not state that they are children in care / foster
children.

A Don’t include address details or full names (first name only is
appropriate).

® Only provide information that is relevant to you and your
household e.g. you don’t have to upload a photo of a pet if you
don’t have one.

Our pets Family photos

This is another photo of Jamila and
Courtney from Courtney's 5th birthday at
the park.

This is Jack. He's very friendly and loves
to chase his ball! Isnt he just the cutest :)

o

o]
—

My profile

About us

This is a photo of us from last year. It was
Courtney's 5th birthday and we had a
picnic in the park. On the left is Maddie,
in the middle are Jamila and Courtney
and on the right is Corey. We're all
looking forward to meeting you and
helping you get settled in.

Our house

This is our house. The garden has grown
a lot since this photo was taken!

Ho)

Add

¢ Edit

Your room

This will be your bedroom.

Things you can do here

We love to go and find new bike tracks

on the weekend. We have lots of bikes so
we'll find one that is the right size for you.
We also like going to the community pool.

‘ J Edit

CARER CONNECT
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Approvals

Approvals
Approvals 5 ;x;;;roved Kinship Carer
02 Sep 2024
The Approval Tab is where you will be able to view all your current stathpine 5S¢
approvals and the expiry dates.
Approvals
If your approval is about to expire or has expired, this will be clearly Approved Foster Carer
shown in red. You can either click on the link Application for 01May 2020 ©
renewal or navigate back to the My Profile page and select the

Application for Renewal (see the next page).

HILE

Canr-mn_HHl_é SC_ o

Care Arrangement Preferences

This tab will also show you your Care Arrangement Preferences
(as completed in the Foster Care Agreement). Capacity & Considarations

. , 1 Primary, 1 Respit
For any updates to this information, please contact your agency __:”13” spie
support worker. Any
01, 2.4, 57

Language & Culture

SPEAK t E OTHER TH H
Nao

IDENTIFY WITH A PART

No

IDENTIFY WITH AN ABORIGINAL O
ISLANDER COMMUNITY OR LANGU

No

School Catchment
B-rl s-h-a_\-xe S_ t-a-te_HEg_h

Care Arrangement Considerations
SIBLING GROUPS (2 OR MORE CHILDREN
Willing to consider

COMPLEX MEDICAL SUPFORT NEEDS

Not able to consider

DISABILITIES

Willing to consider

SPECIFIC BEHAVIOURS/NEEDS
Willing to consider

SAME DAY PLACEMENTS
Willing to consider
AFTER HOURS EM

A\FTE UF RGENCY PLACEMENTS
Willing to

consider

Practical Limitations

$ B ]

- Expenses Stories Noticeboard
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Application For Renewal

Application For Renewal

If your details have changed since your last approval (for example
address, change of name, new household members), the Change
in Carer Circumstances — Form 39 will need to be completed and
provided to your foster and kinship support agency. This
information can not be updated in the Application for Renewal.

An application to renew your carer approval will appear three
months prior to the current approval expiry date.

To be able to complete and submit an application for renewal, all
members of the Carer Entity are required to log into their Carer
Connect accounts. Each carer must provide their own signature
and consent.

Where there are existing adult household members who must
consent to updated personal checks, they do not need a Carer
Connect account. An adult household member can, via a carer
with an open Carer Connect session, provide their updated details
for personal checks and sign on the carer’s device. The carer
must not sign on behalf of the adult household member.

To commence the application for renwal, click the Create a new
Renewal Approval button.

When you create the Renewal Approval you will be presented with
important information. Please read this carefully. If you agree to
complete the form online, click Proceed to Edit button.

o]
—

My profile

< My Profile Renewal

i Have your carer details changed?

You will need to complete a Change in

i Carer Circumstances - Form 39 3

No forms have been created yet.

@ Create a new Renewal Approval

@ 2 $ v 0

Inmycare My profile  Expenses Stories  Noticeboard

¢ Proceed to Edit

The Carer Health and Wellbeing questionnaire is a Word document. Please download,

complete the form and save it so that it can be attached here.

Complete your details
This section captures information about any updates since the last
carer approval.

o Complete all the fields in this section.

Partners in care

Maddie Seers Complete your details
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An expiry date for a Temporary visa must be added into the
“Australian residency status” information, if a carer meets this
criteria.

NB: The drivers licence number requested here is only stored in
the form, for processing requirements.

The information being collected here is the same information that is
asked on the paper based form.

Signing on the device
The application for renewal must be signed by the person who is
consenting to the personal checks being completed.

Where the form is being completed on a mobile device, or a tablet
with touch screen capabilities, the signature can be done but
drawing on the screen.

Applicant consent*

| acknowledge that:

| have read and understand the disclosure
ice and provide
h the consent
requirements listed above. | confirm that
the information in the application is
correct, including that any additional adult
household member consents are properly
recorded in this application.

Name*
Date*
Signature* % Clear Signature

If a mistake is made during signing, use the “Clear Signature”
button to remove the attempt and try again.

This signature will be applied to the final form that is processed at
the completion of the application.

Click the Save & Back button once completed

CARER CONNECT

Partners in care

o
—

My profile

Maddie Seers

Australian residency status

Permanent
Temporary

Do you provide or intend to provide
regulated childcare services from your
home, such as home-based family day
care or other home-based care service?

=

() Yes
() No

When responding to the questions around
personal history information you must
provide ALL known personal history
information including criminal history and
traffic history since you were last
approved on 28/05/2018 . Criminal history
checks include all charges and
convictions (including 'spend ¢
7')

For the question 'Have you ever been the
aggrieved or respondent in a domestic
violence and family violence matter in
Queensland, interstate or internationally?
The 'aggrieved' is the person who needs
protection from domestic violence; and
the ‘respondent’ is the person from whom
the aggrieved seeks protection.

Since your last approval have you had
any criminal charges, including charges
laid against you awaiting determination
in Queensiand, interstate or
internationally?*

_) Yes
) No

Have you ever held a Queensland
driver's license?*

Yes
No

Since your last approval have you had
any traffic violations, including fines
and/or charges laid against you awaiting
determination in Queensland, interstate
or internationally?*

Yes
) No
Since your last approval have you been
the aggrieved or respondent in a
domestic violence and family violence

matter in Queensland, interstate or
internationally?*

) Yes
) No

Since your last approval are you aware
of any criminal, domestic violence, or
traffic history information including
charges laid against a member of your
household in Queensland, interstate or
internationally?*

Yes

No
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Where an Adult Household member is listed, and is still a member
of the household, they are able to complete the same process via
the carer’s logged in Carer Connect session.

Tap on the edit button (appears as three dots) against their name.

Alternatively, if a member of your household has left, check the tick
box to indicate this.

Upload any necessary documents to the application.

Once completed click the Review & Submit button.

Review carefully the details of you application, If you are not satisfied
with the details, click the Back button to continue editing. If you are
satisfied with your application, you can Download a copy for your
records if you wish and then click the Send button to submit your
application.

Application Sent

nher 202300001

The application for renewal form can be completed over time —

you can save an exit the form and come back to it later as you
wish. Just click the Save & Exit button (which will become available
as you edit the form. To go back to the form, when you enter the

o
‘s

My profile

CHANDLER KUDIRKA

25/0B/1996

@ Add Document

|

|

Muitiple sitachments-can be uploaded if required. Max

size per file is 5 MB

<! Review & Submit

Save & Exit

o

o
~—

$ ¥ O

In my care My profile Expenses Stories Noticeboard

[
[

{ Back

4

= Download

</ Review & Submit

@y

[@ Save & Exit

( )

Approval - 312:35

Renewal of  Started  22/09/202

0

‘ @ Create a new Renewal Approval

Application for Renewal section of the app you will see that
there is a form there with a status of [ ————
Started. Click on the three dots next to P PR ——
this and select edit.
< |
L g
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Toolbar

These additional buttons have important information but you may not use them all the time

The are:

¢ Notifications
e Settings

e Resources

Notifications

®

The Notifications button shows you important notifications from
different sections of the app. A red number will appear over this
symbol when you have new unread notifications.

Click on the Notifications button to see your unread
notifications, from here you can click through and read each

notification.

You can filter this section by Unread and Read using the buttons

at the top of this page

To dismiss the red numbering / notification, click on the 3
dots to the left of the notification and then click Mark as
read. The naotifications will be moved into the Read filter.

CARER CONNECT

Partners in care

AD

Unread notification 14 s=p 2023

A new noticeboard item has been

posted: School Holidays

{

|

Q& [

Notifications

SHOWING 3 UNREAD NOTIFICATIONS

18 Sep 2023 :
Your renewal is due on 14 Dec 2023. You
can submit your Applicaticn for Renewal of

Approval now.

14 Sep 2023 O

A new noticeboard item has been posted:
School Holidays

14 Sep 2023
A noticeboard item ha

Carer Cyber Safety Haining

@ & $ © 0

inmycare My profile Expenses Stories Noticeboard
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Settings
&

Settings is where you can change your notifications
preferences, change your password, update your log on
email address and Delete your account.

You can also access the Privacy statement and Terms &
Conditions of the app, provide feed back or make a
suggestion for the app and request App Support.

This is where you also Logout of the app.

Select Log Out to return to the Login screen

Settings

Q) e D
g Change ?is's_uimrd 3
DRI, i ¥
Carer Connect Help

O RS >
O [ >

[ Logout

@ & $ 22 0

Inmycare My profile Expenses Stories  Noticeboard

The Carer Connect App will log you out after 15 minutes of inactivity.

Please ensure you log out when you have completed your activities. If using a computer/laptop

please log out and close the browser.

CARER CONNECT
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Notifications

B e e 2

Here you can turn preferences on and off, simply click the swipe
button on preference you want to change to on or off.

Change Password

g Change Password S

This is where you can change your password. Enter your current
password and then enter your selected new password.

A Do not share your password with anyone. If prompted, do not
allow your browser to remember/save your password.

CARER CONNECT

Partners in care

€ Settings Notifications

Choose how you would like to be notified
about Carer Connect activities.

Welcome Pack

Carer Connect App @

Email

Noticeboard

Carer Connect App

18

Carer Connect App

Email

Wheo Am |

Carer Connect App o

@ & $ ©v o

Inmycare My profile Expenses Stories Noticeboard

¢ settings  Change Password

Current Password:

| 3

New Password:

| ]

Confirm New Password:
| 2

Password requirements

(O 8 characters in length

AT LEAST 3 OF THE FOLLOWING
O Uppercase character
QO Lowercase character

() Number
O Symbol (|@#$%"&*)

& Change password

o A $ 2 0

inmycare My profile Expenses Stories Noticeboard
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Update Email

@ Update Email

This is where you can update you Logon email address. Click the

update email address.

Click Update email address

Enter the new email address you want to logon with then

click Update email address

Update email address X

To maintain the integrity of your account
and the confidentiality of information,
there are a few steps to complete.

We will guide the process as much as
possible. If you experience any difficulties,
please email the team via

carerconnect@csyw.ald.gov.au.

Enter your new email address

‘ B Enter new email address

You will then get a notification page to check your emails to confirm
the email address change. From here you can also cancel the

request.

Check your emails and click the
button in the email to Confirm the
email change.

Once you have confirmed the email
address change you will be
prompted to log back into the Carer
Connect app using your new email
address.

CARER CONNECT

Partners in care

CARER CONNECT
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Request to change email

We heard you wanted to change your emai address for Carer Connect! No prodiem

=

< Ssattings Update Email

Current email address

This email address is used to log in to
Carer Connect and receive email
notifications.

MY EMAIL ADDRESS
carerconnect2017+maddieseers@gmail.co
m

¢ Update email address

2 %
w A ¥ 0
Inmycare My profile Expenses Stories Noticeboard
L

¢ settings

Update Email

You've got mail!

An email with a link to confirm your new address
will be sent to
carerconnect2017+maddieseers_1@gmail.com
shortly. The email contains further instructions
and a secure link to validate this email address.

This link will only remain valid for 24 hours.
Please log in to your email account and make
sure the email has arrived

Email hasn't arrived?
« Check your Junk or Spam folder for
the email.
« Check your new email address was
entered correctly.

Need to cancel this request?

If there was an error in entering your email
address OR you want to stop this email
change process, hit the button below. You
can restart this process at any time.

X Cancel email change request

Inmycare Myprofile Expenses Stories Noticeboard
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Delete Account

This is where you can delete your Carer Connect app account.

Read the Conditions of account deletion, Tick the tickbox “I have
read and agree to the Carer Connect account deletion conditions”.

You will be prompted to provide feed back regarding your account
deletion,

Select from:

e “lam no longer a foster or kinship carer” or;

e “lam still a foster or kinship carer, but no longer want to
use Carer Connect”.

Provide any relevant feedback (this helps us to make improvements
to the app for all carers).

Enter your Carer Connect password.

The Delete my account will then become available. Click this
button to finalise your account deletion.

L

£ Settings Delete Account

Please review before continuing

It will take up to 14 days to delete all of
your information. If you change your
mind during this time, please log back in.

All your 'My Profile’ data will be deleted,
including personal information, photos,
reimbursement requests, your username
and password.

About Me, Routines and kicbox stories
are retained to ensure that the memories
of children and young people are
preserved for future reflection.

Deleting your account is permanent.
Once deleted, you will no longer be able
to log in. To use Carer Connect again in
future, please complete a new
registration.

| have read and agree to the Carer
Connect account deletion conditions.

Please agree to conditions above

m & $ B 0O

Inmycare Myprofile Expenses Stories  Noticeboard
¥

&  Delete my account

CARER CONNECT

Partners in care

s

£ Settings Delete Account

Your feedback is very helpful

Before you go, please select the reason
for deleting your account:

O I am no longer a foster or kinship
carer.

I am still a foster or kinship carer, but
no longer want to use Carer
Connect.

Feedback:

0 /1000

To confirm your account deletion, please
enter your Carer Connect password:

[

‘ Enter your password to continue |

®
Y,

o & $ z 0
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< Settings Privacy & Terms

By using the Carer Connect application and

a PJ'I-‘JC-]C:J & Ter'n",S website, you agree to the Privacy Statement

v

and Terms and Conditions below.

Privacy Statement
You agreed to the Privacy Statement and Terms and conditions @
during your registration / sign up process of the Carer Connect app. @T ——
. erms an onditions
If you want to read over them again you can from here.

Click on the » next to Privacy Statement or Terms and Conditions
to read that section.

@ & $ ©g 0

Inmycara My profile Expanses Stories Noticeboard
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Feedback 3

This where you can provide feedback about Carer connect app.

Click the Give feedback button

Select the type of feedback you want to Give foedonck «
give: o
e Child details missing or incorrect select "}

Feedback:

e Child/ren not in the app
e Missing document
e Update my details

e General carer experience

0 /1000

feedback _
° Idea for the app ‘ Please complete all fields
° Other { @ Delete draft

Enter the details of the feedback.

‘ T, Submit feedback

Click the Submit feedback button.

E App Support 5

This page gives you details on how to contact us if you need help
with the app.

CARER CONNECT

Partners in care

& Settings Give Feedhack

The Carer Connect app is proudly developed
by the Department of Child Safety, Seniors and
Disability Services to provide a real time,
secure, exchange of information with foster
and kinship carers.

If you notice information in the app about a
child or young person is not reflected
accurately, the quickest way to resolve this is
to contact the CSO for that child or young
person.

If you are finding the app isn't working as you
expected, please complete the feedback form.
This information is sent to the Department’s
Help Desk for assistance.

2 Give feedback

¢ Settings App Support

Support Details

Do you need some assistance using Carer
Caonnect?

RSID

v2.3:29 (UAT)

m & $ ©z 0
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Resources

N

The Resources button shows:

e Emergency Information

¢ Who to Contact

e Guides

Emergency Information

g Emergency Informaticn
Urgant help

This section gives you the Emergency contact details for Child
Safety After Hours Service Centre; QHealth; Poisons Information
Centre; and the Missing Child guidelines and Missing Person

Checklist.

CARER CONNECT

Partners in care

Resources

B Emergency Information >
Who To Contact 5
Details of partner agancies

a &2 $ B 0

Inmycare My profile Expenses Stories Noticeboard

Child Safety After Hours Service Centre

The Child Safety After Hours Service
Centre provides after-hours support, 7
days a week, for situations requiring an
immediate response.

Missing Child

A ‘missing’ child is any child whose
location is unknown, and there are fears
for the child’s safety or concern for their
welfare. If a child in your care goes
missing, you must take immediate action
to locate them. As soon as possibleafter
all reasonable attempts to find the child
have failed, you must contact the police
to report the child as missing. You can
also contact your foster care agency and
your child safety officer to tell them that
the child is missing. They can help you
work out what else is needed.

ME

for reporting missing

QHealth

13 HEALTH provides qualified health
advice—it is not a diagnostic service and
should not replace medical consultation.

In an emergency always dial 000!

Poisons Information Centre

This is a service where pharmacists
answer calls 24 hours a day, seven days a
week. Centre staff can determine whether
medical attention is needed and provide
first aid advice
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Who to Contact

Who To Contact

This page provide contact details / website details of Partner
Agencies where you can get support along your Foster or Kinship
Care journey. You can also find the details of how to give a
compliment or make a complaint.

CARER CONNECT

Partners in care

Foster and Kinship Care support line

Support line staff are skilled in working
with vulnerable children, and are able to
provide practical information and
parenting tips that can help foster and
kinship carers (including provisionally
approved carers) across a number of

areas.

Queensland Foster and Kinship Care
(QFKc)

Queensiand Foster and Kinship Care is a
government funded organisation with the
goal to contribute to the development of
an inclusive, responsive and fair foster
and kinship care system. QFKC aims to
represent and advocate for carers.

QFKC Support Team

The suppart team is a group of trained
specialist local foster and kinship carers
who have volunteered to provide advice,
support and advocate on behalf of other
foster and kinship carers.

e QFKC Support Team page. &

Complaints and Compliments

Provide feedback about something that
has been done well or if there is
something you're not satisfied with.

pliments an laints
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Guides

Guides

Available under Resources is additional information on:

e Information for existing Foster and Kinship Carers

e Statement of Commitment

e Foster Carer Training

e Child Safety Practice Manual

e Kkicbox

¢ National Disability Insurance Scheme (NDIS)

o Next Step Plus

¢ Queensland Children’s Gender Service

Information for existing Foster and
Kinship Carers

Find all the things you need to know
about caring for a child that is placed with
you, along with helpful tips and advice.

Statement of Commitment

Queensland's child protection system
relies on foster and kinship carers
volunteering their homes and their care,
and this Statement outlines a collective
commitment to that care being enduring,
fulfilling and able to meet the needs of
children and young people.

mitment. &7

Foster carer training

Foster care training is recognised as
critically important to enable carers to
perfarm their role. Whether it’s training for
getting ready to start or starting out or
continuous learning, it's vital to keep
learning.

w information
raining. o

Queensland Children's Gender Service

The Queensland Children's Gender
Service offers safe, expert, accessible
child and family-centred care for all
children and young people. We will work
alongside young people and their families
to maximise each young person’s
strengths and work towards optimum
social and emotional wellbeing and
development.

baut the

VI nformation
ensland Children's Cender Service. 2

National Disability Insurance Scheme

Does a child in your care have a condition
or impairment that makes it more difficult
far them to communicate, participate in
social situations, learn, move, or care for
themselves?

Child Safety Practice Manual

The Child Safety Practice Manual
provides a comprehensive set of
procedures that guide and inform the
delivery of child protection services by
the Department.

View the Child Safety Practice Manual. 3

Next Step Plus

Next Step Plus is a support system for
young people with a care experience
aged 15-25in Queensland. Young people
can self-refer, or can be supported by
their carer to refer.

kicbox

For Children and Young People in care, it
can be difficult to keep track of things like
photos, records and documents that
make up their life story. kicbox keeps
these things in one place — safe and
secure.

TE

View more about kicbox. 4

CARER CONNECT
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Appendix A: kicbox
What is kicbox

kicbox is a platform for recording a digital life story for children and young people
in out of home care.

Think of kicbox as a digital version of a keepsake box — a place to safely and
securely record a personal life story. Photos, documents, personal mementos — all
the moments in time that underpin identity.

When does a kicbox account get created for children and young

people?
Once a child (of any age) is defined as being in a Care Arrangement, an account is created
automatically.

This allows foster and kinship carers and Child Safety staff (that are working with the child) to start
contributing to the account, and building the child’s digital life story.

How does a carer contribute to kicbox?

Carers contribute to a child’s kicbox account through their Carer Connect account and will ideally be
posting stories and photos at least once a month.

It is important for both foster and kinship carers to be contributing to kicbox, as it is using technology
to help young people make sense of their experiences.

These contributions will always be visible to the carer, however contributions can only be made
while the child is in a placement with the carer.

The child/young person’s Child Safety Officer will be notified of the contribution and will be able to
view and modify the post, if required.

When can a young person be invited to use kichox?
There are a few pre-requisites for a child or young person to request access to their kicbox account.

They are:
e Have been in a Care Arrangement for 30+ days;
¢ An age where they are able to be responsible online. This can be assessed by the Child
Safety Officer and may include a discussion with the Safety & Support Network.
e Have their own email address and phone number to be able to log in and start using the
platform.

If a child or young person in a placement meets these pre-requisites, prompt the young person to

download the app and submit their registration for the app.

For more information
Visit https://www.qgld.gov.au/youth/family-social-support/kicbhox
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As Carer Connect continues to evolve, so will this user guide. Use the table below to identify
changes.

Published Version | Author Description of change/revision
#
02.04.2018 1.0 DCSYW | Published for trial of Carer Connect.
31.08.2018 2.0 DCSYW | Updated for state-wide release of Carer Connect, new

screen shots and information has been added relating to:

Privacy policy agreement - terms and conditions
Notifications

Notice Board

Cultural support details

My Documents

o View additional documents

o  kicbox

06.09.2018 2.1 DCSYW | Disclaimer added.
01.10.2018 2.2 DCSYW | Updated for go-live of Carer Connect, new screen shots
and information has been added relating to:

e My documents

e Log in process .
e Young person’s alerts Notice Board
e Personal details * My profile
e Health o Home -
e Cultural support o Create carer profile
e Log out
e Document status
11.10.2018 2.3 DCSYW | Updated to reference quick reference guides for iOS and
Android apps.
30.11.2018 24 DCSYW | Updated for 30/11/2018 release of Carer Connect:

¢ New welcome email and set password screen
e  Storyline posts: edit and view history

27.02.2019 2.5 DCSYW | Updates for 29/04/2019 release of Carer Connect

o New self-registration and self-verification process

o Whoaml
o Welcome pack

o Family Relationships

27.06.2019 3.0 DCSYW | Signed and approved version.

31/1/2020 4.0 DCSYW | Updated for release of Reimbursements functionality.

25/3/2020 4.1 DCSYW | Updated to include respite placements in line with new
functionality.

20/09/2023 5.0 DCSSDS | Updated to reflect new User Interface and added

application for renewal..
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