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Allied health professional

Trained healthcare professionals who can treat
and help you take care of your physical or mental
health such as physiotherapists, psychologists,
and dietitians.

General practitioner / GP

A general practitioner also known as ‘GP’ or ‘family
doctor’ is usually the first person you go to when
you are feeling sick or unwell. They are doctors who
have focused their training to look after people of all
ages with all different conditions. They work at GP
practices or medical centres in the community.

Specialist

A doctor that has focused their training on a
specific type of medicine for a particular area of
the body like the heart (cardiologist), a skill set like
surgery or particular age group like child health
(paediatrics).

Bulk billing

Bulk-billing is a service that health professionals
such as doctors, specialists, optometrists, and
dentists can choose to offer.

If your health professional offers bulk billing, the full
cost of your appointment is covered by Medicare.

Gap fee / Medicare gap
Sometimes you need to pay the whole fee for health

services and Medicare will refund some of the cost.
The amount you pay is called the ‘Medicare gap’.
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Referral

A letter from your doctor to a specialist asking for an
appointment for you. If the referral is to a specialist
in a public hospital, the hospital will contact you to
make an appointment. If it is to a private specialist,
you will need to make the appointment yourself and
there will be a fee.

Ambulance

An ambulance is a vehicle with equipment that can
provide emergency care to sick or injured people
and get them to hospital quickly. Ambulances

can also be used to transport patients between
hospitals.

Emergency department

Emergency departments treat serious or life-
threatening illnesses and injuries. They are open 24
hours a day, 7 days a week.

Chemist / pharmacy

A place where you can buy medicines and other
health products, for example vitamins and
sunscreens. If you have a prescription for medicine
from your GP, a pharmacist will give these to

you. You can also buy some medicines without

a prescription. They are called ‘over-the-counter
medicines’.

Prescription / script

The document on which your doctor writes an order
for medicine and which you give to a chemist or
pharmacist to get the medicine.

Generic medicine

Generic medicines have the same active ingredient
as brand-name medicines and work in the same
way. They are often cheaper than brand-name
medicines.

In Australia, pharmacies can only sell generic
medicines if they work the same way as the brand-
name medicine.
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Active ingredient

The main component in the medicine that makes it
work.

Screening / screening programs

Screening involves simple tests that look for early
signs of a disease, for example cancer, before you
can see or feel any changes to your body. When you
find a disease like cancer early, it is easier to treat
successfully.

Optometrist

A person qualified to check your eyes for vision
(how well you can see), eye disorders, or any other
health problems.

Audiologist

A person qualified to check your hearing. An
audiologist identifies, manages, and assesses
hearing problems.

Vaccination / immunisation

Vaccines are given to children and adults, usually by
injection, to prevent them from
getting diseases

This can prevent the disease from developing or can
make it less severe.

Mental health treatment plan

A plan your GP writes with you to help support

you to get better. It also can help with the costs to
access support from other health professionals like
psychologists and counsellors.

A mental health treatment plan can be useful

for people with minor mental health conditions

or serious conditions, short-term or long-term
illnesses. You don’t already have to be diagnosed
with a mental health condition to talk to your doctor
about making a mental health treatment plan.
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