Queensland Health

Julian’s Key Health Passport

Social Script

Use this social script with your carer or family member to
understand how you can use Julian’s Key Health Passport
when communicating with healthcare staff.

SEE ME-HEAR ME. RESPECT ME. + ) Queensland
— Y Government




Julian’s Key

Health Passport

Queensland Health has a book
called Julian’s Key Health Passport.

| can also call it Health Passport.



The Health Passport is a tool that helps me
communicate, so that | can get the best care.

It can help the nurse, doctor or hospital
staff know about my health needs.



Google

(Q Julian’s Key Health Passport)

There are two ways to get a Health Passport.

If | have a computer, | search Julian’s Key
Health Passport on the internet.



Julian's Key
Health Passport

| open the website. | scroll down
and look up the available versions.



- JulansKey |

Printed version

Aphrysical copyof liam's Key Health Passaar malled o you for free.

Ideal for those who prefer a paper-based format. To request a printed
i il Jul i orcall 13 HEALTH [13 43 25 84).

Digital version
An irtersethie POF with chedk boxes ind nést flekis. Easyto downlodd and
use right away. You can fill it ut digitally or print it to com plete by hand.

Eequesta printed copy Dawnioad 2 digital version

| can ask fora copy or | can download
a digital version of the Health Passport.



If | don’t have a computer, | or my carer can
send an email to JuliansKey@health.qld.gov.au.



mailto:JuliansKey%40health.qld.gov.au?subject=
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HEALTH
13 43 25 84

Or, | or my carer can call 13 HEALTH
on 13 43 25 84 and ask them for a copy.



The Health Passport has a lot of parts.
It asks important things about me.

For example, how | communicate, what disability
| have and what my care needs are.



There are boxes where | write something about me.
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There are boxes | can tick.
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My disability = My disability

e Identified disabilities:

V') Developmental delay () Hardof hearing
or learning challenges

@ Where | live:

") In private accommodation
() Psychosodial disability () 1n an aged care home

) Specficleamning challenges s :
15 Communication impairment ( In supported accommeodation
) Physical disability
5 \__ Autism o Neurod ivergence \__/ In public housing
() Blind/Low vision
= Lo Other: |

@ Who I live with:

1live independently

= O out
() Invisible disabliity
; (__) Dementia
:{;’ Intellectual disability

mmmmmmmmmmm®MmPrQ M s

= () Genetic disorder
") Acquired brain injury L=
= i Anxiety
") Neurological disability - =
= {_ ) Vlive with my partner or family
{_ ) oOther
= .] 1 live with other people (not family)

) Mlive with a carer

() other: [

@ More information about my disability:

@ People who depend on me:
I am nonspeakin.g. () children () pets
") Friends () Co-workers

() eidertyparents () Spouse or partner

() other:
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There are many pages. | do not have to answer
all the questions. | can stop and rest if | get tired.

It’s ok to only write down the things | want
the nurse or doctor to know about me.
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| can also ask my family or carer to help me
write down what | want to share about myself.
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HEALTH
13 43 25 84

If | am not sure, | or my carer can call 13 HEALTH
on 13 43 25 84 and ask them for help.
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It is important to keep my Health Passport up to date.

| need to write down any changes to my communication
or care needs.
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Juli Ky

Health Passport

| or my carer can print my digital
Health Passport when | finish filling it out.
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| keep it in a safe place where | or my carer can easily find
it if | have to go to a hospital or community health clinic.

| will let my carer know that this is important.
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«Q Emergency
via Chelmsforg Ave

| bring my Health Passport with me when |
| go to a hospital or community health clinic.
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| show my Health Passport to the nurse,
doctor or hospital staff before they treat me.
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Julian's Key
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If | am too sick to speak, my carer can show
my Health Passport to the nurse, doctor or
hospital staff before they treat me.
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The nurse, doctor or hospital staff
will read my Health Passport.
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They will ask me if they can copy my information.
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| or my carer need to ask for my Health Passport
back when they finish reading it.

| cannot leave it with the hospital or community
health clinic. | or my carer need to keep it.
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Queensland Health

dlian’s Ke

Health Passport

For more information, please email
the System Policy Branch at:

JuliansKey@health.qgld.gov.au

(Q Julian’s Key Health Passport)

Queensland Health would like to thank Multicap and its members for taking part in this project.
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