
Queensland Health

Julian’s Key Health Passport 
Social Script

Use this social script with your carer or family member to  
understand how you can use Julian’s Key Health Passport  

when communicating with healthcare staff. 



Queensland Health has a book  
called Julian’s Key Health Passport. 

I can also call it Health Passport. 
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The Health Passport is a tool that helps me 
communicate, so that I can get the best care. 

It can help the nurse, doctor or hospital  
staff know about my health needs.
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There are two ways to get a Health Passport. 

If I have a computer, I search Julian’s Key 
Health Passport on the internet.
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I open the website. I scroll down  
and look up the available versions.
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I can ask for a copy or I can download  
a digital version of the Health Passport. 
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If I don’t have a computer, I or my carer can  
send an email to JuliansKey@health.qld.gov.au. 
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Or, I or my carer can call 13 HEALTH  
on 13 43 25 84 and ask them for a copy. 
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The Health Passport has a lot of parts.  
It asks important things about me. 

For example, how I communicate, what disability  
I have and what my care needs are.
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There are boxes where I write something about me.
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There are boxes I can tick. 

11



There are many pages. I do not have to answer  
all the questions. I can stop and rest if I get tired. 

It’s ok to only write down the things I want 
the nurse or doctor to know about me.
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I can also ask my family or carer to help me  
write down what I want to share about myself. 
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If I am not sure, I or my carer can call 13 HEALTH  
on 13 43 25 84 and ask them for help. 
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It is important to keep my Health Passport up to date. 

I need to write down any changes to my communication 
or care needs.
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I or my carer can print my digital  
Health Passport when I finish filling it out.
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I keep it in a safe place where I or my carer can easily find 
it if I have to go to a hospital or community health clinic. 

I will let my carer know that this is important.

17



I bring my Health Passport with me when  
I go to a hospital or community health clinic.
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I show my Health Passport to the nurse,  
doctor or hospital staff before they treat me. 
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If I am too sick to speak, my carer can show 
my Health Passport to the nurse, doctor or 
hospital staff before they treat me. 
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The nurse, doctor or hospital staff 
will read my Health Passport.

21



They will ask me if they can copy my information.
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I or my carer need to ask for my Health Passport  
back when they finish reading it. 

I cannot leave it with the hospital or community  
health clinic. I or my carer need to keep it. 
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Queensland Health would like to thank Multicap and its members for taking part in this project. 

For more information, please email  
the System Policy Branch at: 

JuliansKey@health.qld.gov.au

Queensland Health
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