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Warning Anatomy

. Warning level - Indicates level of risk and danger.

. Calls to Action statement - Tells people what to do.

. Warning location/area - Tell people who needs to take the protective action.

. Hazard — The hazard posing risk.

. Warning issued - Time the warning is issued.

. Warning update - Time to expect the next warning.

. Issuing Agency - Who issued the warning. This is also indicated by platforms and branding.

. What we are Expecting/Impacts - Tells people what to expect. Helps people understand why they need to act.
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. What you need to do/Actions - More detailed information about what people need to do to protect themselves.

10. More information — Tells people where to look for more information.

© ADVICE
© STAY INFORMED

© [Location]
O Flood (Descriptor)

Issued: [time, day, date, year]
Next update: [time, day, date, year] or as the situation changes.

[Insert issuing agency] advises people in the following locations(s):
o [Add location(s) here]

to STAY INFORMED of the [minor/moderate/major/flash] flooding on the [river/street/area name].

For emergency help in floods and storms, call the QLD SES on 132 500 or download the SES Assistance QLD App. In
life threatening situations, call Triple Zero (000) immediately.

What are we expecting?
The Bureau of Meteorology advises [insert BOM prediction here, including time/when it s expected to hit].

» Bridges and low lying roads may be impacted by floodwater.

« Transportation may be out of service.
water reaches [X] metres, expected at [Time AM/PM today/tomorrow date], safe evacuation routes are
ikely to be cut off
s You [mayfwill] become isolated until flood waters recede.

What you need to do:

+ Find out how to get ready for a flood at the Get Ready Queensland website (Get Prepared).

o Never drive, walk, ride through, play or swim in flood water. If it's flooded, forget it.

+ Consider the consequences of road and bridge closures. Damage to roads, bridges or buildings caused by flooding and
landslip may exist in your area. Consider the need to make alternate arrangements for work, children, and travel.
Drive to conditions and remain alert. Be aware of road hazards including mud, debris, and water in low lying areas.
Obey all signs about road closures and instructions from emergency services.
Get and fill sandbags in case you need to block doors and stop water getting inside. You can get sandbags from 23X
Use sandbags to block toilets, sinks and drains to stop sewerage backflow.
Tell friends, family, and neighbours in the area.

If you find it hard to move quickly or have special or medical needs:
» Use your Person-Centred Emergency Plan {P-CEP) now if you have one.
» Make sure you have enough medicine for at least one week.
+ [f anyone in your house uses powered medical equipment, like a dialysis machine or ventilator, decide now where you
will go in case you lose power.
¢ Call your support person or service to organise transport if you need to leave.
» Leaving early is safer than waiting.

If you are a tourist, visitor, camper or caravanner:
+  Campers and caravanners should start packing up now.
If you do not need to be in the waming area, leave now. Check road conditions and plan your route before you leave.
Be ready to move if the situation gets worse.
Ask the campground owners whether the site floods.
Check your surroundings of water catchments, and monitor conditions.

@ For more information:
Follow our local council disaster dashboard here [insert disaster dashboard link].
Listen to your local radio [add ABC local radio or other station and frequency].
For power outage information go to eneraex com.au or ergon.com awnetwork [select energy provider].
Check the latest weather, warnings, rainfall, and river heights at the Bureau of Meteorology Queensland website.
Check road closures at the QLD Traffic website or for phone service call 13 19 40.
Check disruptions to public transport at the Translink website.
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Guidance for use

Issuing Agencies should note these templates can be used flexibly and adjusted to suit community demographics and
needs. Warning templates and a glossary of suggested warning phrases are available on the disaster website to
assist with customisation.

Key

[Red brackets] — Information required to be amended/inserted. Information unique to that event and location. Decided
by the Issuing Agency, based on intelligence.

Blue text — Optional information for inclusion if appropriate. Delete if not applicable.

Hazard (Descriptor) — The descriptor allows for the hazard to be articulated, for example, Flood (Riverine) or Flood
(Flash).

Australian Warning System Icons and Colours

The requirements of the Australian Warning System are nationally consistent:

1. Calls to Action statements — the bold and capitalised words in each template headline.
2. Warning levels — Advice, Watch and Act, Emergency Warning.
3. Colours - Advice is yellow, Watch and Act is orange, and Emergency Warning is red.

Colour palette

Hazard yellow As per the National Framework, the hazard icons appear in 3 escalating tiers.
C3M7Y91KO

R251G 224 B 50 Black must always be used to outline the triangle in which the icon appears in.
HEX # fbe032

In yellow and orange tiered icons:
Black must always be used as the primary icon fill colour. White may be used

Hazard orange sparingly as a secondary colour.

COMB5Y100KO

R255G121BO In red tiered icons:

HEX # ff7900 White must always be used as the primary icon fill colour. Red may be used

sparingly as a secondary colour.

Hazard red
C9M100Y 100K 2
R214G0B28

HEX # d6001c

ADVICE WATCH and ACT EMERGENCY WARNING

When using these templates, it is important that you use, in full, the Calls to Action statements, warning
levels, icon appropriate to the level, and colour palette.

All Australian Warning System icons are available on the Australian Disaster Resilience website.
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Social Tiles

The beginning of the long form warning templates can also be utilised as social tiles.
For example, screen-capturing from the top of the warning template to the 000 information.
This section can be posted on social media as an information piece for the public.

Example:

ADVICE
STAY INFORMED

[Location]
Flood (Descriptor)

Issued: [time, day, date, year]
Mext update: [time, day, date, year] or as the situation changes.

[Insert issuing agency] advises people in the following locations(s):
« [Add location(s) herg]

to STAY INFORMED of the [minor/moderate/major/flash] flooding on the [riverfstrest/area name].

For emergency help in floods and storms, call the QLD SES on 132 500 or download the SES Assistance QLD App. In
life threatening situations, call Triple £ero (000) immediately.

Language

A 2012 study conducted by the Australian Bureau of Statistics found that around 44 % of Australians aged 15 to 74
(7.3 million) had literacy skills at levels one (equivalent primary school) or two (equivalent year 7-10), a further 39 %
(6.4 million) at level three (equivalent year 11-12) and 15 per cent (2.7 million) at levels four or five (Certificate IV and
above). [Australian Bureau of Statistics].

The words used in these templates, the length of sentences, and tone have been written simply to make the
information accessible to as many people as possible.

The order and presentation of the warning templates — order of information, capitalisation and bolded words — is
based on research, best practise and community input. For consistency, resist making major changes.

Resist the temptation to ‘make the warning sound more official’ because this could compromise simplicity,
accessibility, and safety.

Design

One of the requirements of Australian Warning System is the use of set hazard icons, coloured according to the
warning level. When using these templates, consider where to best place the hazard icon and the Issuing Agency
logo.

The hazard icon must be more prominent than the Issuing Agency logo, with no other colours distracting from the
warning level colour. This is to make sure the risk level is as clear as possible to people who see the warning.

If you choose to use these warning templates, it is strongly suggested doing the design work before a hazard hits.
This would include considering how the design elements will be incorporated into different platforms. Different
platforms may require different design and graphic elements.

Style Guide Queensland — Australian Warning System


https://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/4228.0~2011-2012~Media%20Release~Older%20Australians%20have%20lower%20levels%20of%20literacy%20and%20numeracy%20(Media%20Release)~200

Emergency Alerts (EA)
EAs are one option for sharing emergency warning information. They are for warnings only — not broad public
information. Guidelines for use, and examples of EA options, are provided in the Queensland Warnings Manual.

The long form warning templates in this document are not appropriate as EAs.

An EA does not need to be sent every time awarning is issued.

Locations

There are multiple opportunities in these flood warning templates to provide location information.

ADVICE
STAY INFORMED

[Location]
Flood (Descriptor)

Issued: [time, day, date, year]
Mext update: [time, day, date, year] or as the siuation changes.

[Insert issuing agency] advises people in the following locations(s):
« [Add location(s) herg]

to STAY INFORMED of the [minor/moderate/major/flash] flooding on the [river{reet/area name].

For emergency he|p in floods and storms, call the QLD SES on 132 500 or download the SES Assistance QLD App. In
life threatening sithations, call Triple Zero (000) immediately.

Warning location/area — the parts
of that area that need to take the
specific protective actions outlined
in the warning. E.g., Sunshine
Valley east, between Main Street
and the Roger Highway.

Warning title — broad area that’s
flood affected to get people’s
attention, and a very brief
description of the area. E.g.,
Sunshine Valley and surrounding
areas.

This information specifies exactly who in the community needs to take the protective action. Make it clear exactly who
you're talking to before you start drafting the warning.

Location information needs to be communicated clearly and cross-checked with local intelligence. Conflicting locations
can cause confusion and fear in the community, and potential distrust with the rest of the warning content.
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Maps

While not a requirement of the Australian Warning System, research strongly suggests that inclusion of a map is
important in assisting people understand whether the warning area or protective action applies to them and assists in
interpretation and perception for their own risk. See the below example with a map screenshot image included into the
long form warning product under locations.

Example:

ADVICE
STAY INFORMED

[Location]
Flood (Descriptor)

Issued: [time, day, date, year]
Next update: [time, day, date, year] or as the situation changes.

[Insert issuing agency] advises people in the following locations(s):
+ [Add location(s) herg]

to STAY INFORMED of the [minor/moderate/majorfash] flooding on the [river/strestfarea name].

For emergency help in floods and storms, call the QLD SES on 132 500 or download the SES Assistance QLD App. In
life threatening situations, call Triple Zero (000) immediately.

Sunshine Valley

Sandy Village

What are we expecting?
The Bureau of Meteorology advises [insert BOM prediction here, including time/when it's expected to hit].

+ Bridges and low lying roads may be impacted by floodwater.

» Transportation may be out of service.

¢ Once the floodwater reaches [X] metres, expected at [Time AM/PM today/tomorrow date], safe evacuation routes are
ikely to be cut off

o You [may/will]l become isolated until flood waters recede.

What you need to do:

+ Find out how to get ready for a flood at the Get Ready Queensland website (Get Prepared).

+ Never drive, walk, ride through, play or swim in flood water. If it's flooded, forget it.

+ Consider the consequences of road and bridge closures. Damaqge to roads, bridges or buildings caused by flooding and
landslip may exist in your area. Consider the need to make alternate arrangements for work, children, and travel.
Drive to conditions and remain alert. Be aware of road hazards including mud, debris, and water in low lying areas.
Obey all signs about road closures and instructions from emergency services.
Get and fill sandbags in case you need to block doors and stop water getting inside. You can get sandbags from XX
Use sandbags to block toilets, sinks and drains to stop sewerage backflow.
Tell friends, family, and neighbours in the area.

Publishing

Issuing Agencies are encouraged to email the SDCC Watch Desk at sdcc@police.gld.gov.au. The SDCC Watch Desk
will publish the warning on the Queensland State Warning Map. The State Warning Map uses Common Alerting
Protocols (CAP-AU) that can be utilised by disaster and emergency management practitioners to upload the warning
to their relevant website e.g. Local Disaster Dashboards.
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