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Introduction

BACKGROUND & OBJECTIVES

In 2019, the Office of the Inspector-General Emergency
Management (IGEM) was tasked with undertaking the Paradise
Dam Preparedness Review. The review will provide
recommendations to guide preparedness for a future
significant flood event affecting the Paradise Dam in the
Burnett River system.

To help inform the review, MCR was commissioned by IGEM in
October 2019 to gather feedback from community members
via a telephone survey. The objectives of the research were to:

* measure community awareness and understanding of local
disaster risks, including:
o perceived likelihood of a range of disasters occurring
in the community and past experience with a range
of disasters

e understand community knowledge of local disaster
management arrangements, including:

o awareness of arrangements, perceptions of which
organisation(s) are responsible for disaster
management, awareness of the Local Disaster
Management Group and the Local Disaster
Management Plan

e determine preparations undertaken by community
members, including:
o whether they have an Emergency Plan, Emergency
Kit, Evacuation Plan or Evacuation Kit prepared
o what information or sources they have consulted or
received preparation advice from in the last 12
months

e understand information seeking behaviours and preferred
warning sources/types in the event of a forecast disaster
event or in the case of an immediate threat of disaster

* Determine community confidence levels in regards to:
o their own ability to prepare for and respond to an
event, and
o the adequacy of official warnings and response to an
event.

This report details the findings to this study.




Method

QUANTITATIVE SURVEY

A quantitative survey was undertaken via computer
assisted telephone interviewing (CATI). This is where a
trained live interviewer reads the pre-programmed
questions from a computer screen and enters responses
into the computer as they are given by the respondent.

Respondents to the survey were people aged 18 years
and over living downstream of the Paradise Dam and
within the flood mapping zone. A list of streets within the
flood mapping zone was provided by IGEM and the
sample was drawn from these streets. The survey
universe was divided into four sub-regions and included
the following localities:

1. Greater Bundaberg: Greater Bundaberg: Bundaberg
North, Avoca, Bundaberg East, Kepnock, Walkervale,
Bundaberg South, Kalkie, Norville, Bundaberg West,
Millbank, Svensson Heights, Ashfield, Bundaberg
Central

2. Burnett Heads

3. Moore Park Beach

4. Other: Branyan, Sharon, Gooburrum, South Bingera,
Pine Creek, Bungadoo, Oakwood, Delan, Givelda,
Electra, Coringa, Booyal, South Kolan, Maroondan,
Rubyanna, Wallaville.

A total of 300 interviews was collected. A profile of the
respondents surveyed can be found at Appendix C.

QUESTIONNAIRE

In consultation with IGEM, MCR designed the
questionnaire, which is included at Appendix A.

WEIGHTING and ANALYSIS

Post enumeration, the data were weighted to
represent the age and gender profile of each the
sub-regions sampled in that study area. Data
analysis was conducted by MCR using the data
analysis package Q-Software. On columns with at
least n=30 respondents, significance testing (using z-
test, Bessel’s correction on and false discovery rate
off) was applied at the 95% confidence level.

FIELDWORK PARTNER

MCR’s fieldwork partner Q&A Market Research
conducted the fieldwork. Q&A is a member of
AMSRO and has ISO 20252 quality accreditation.

Interviewing was conducted between 315t October
and 6™ November 2019. The average survey length
was 16.59 minutes and the response rate was 46%.
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Background Summa ry

As part of the broader Paradise Dam
Preparedness Review, the Office of the
Inspector-General Emergency Management
(IGEM) commissioned MCR to gather > RISk awareness
feedback from the community via a
telephone survey.

Top of mind perceived risks
300 residents (18+ years) living downstream Respondents were asked to describe in their own words
of the Paradise Dam, in streets identified as the disaster events or hazards they believe are most likely
being within the flood zone, were
interviewed between the 31st October and
6th November 2019.

to impact their community. Floods were by far the most
commonly mentioned disaster risk (83%). After this,
cyclones were identified as a likely event by 34% of

The survey universe was divided into four respondents. Other risks were nominated by fewer than
sub-regions and included the following one in five respondents, the most common being bushfire
localities: (19%), fire (13%) or storms (7%). 3% nominated tornados

* Greater Bundaberg: Greater Bundaberg:
Bundaberg North, Avoca, Bundaberg
East, Kepnock, Walkervale, Bundaberg
South, Kalkie, Norville, Bundaberg West,
Millbank, Svensson Heights, Ashfield,
Bundaberg Central

while 2% mentioned risks associated with the dam wall or

82%

a water release from the dam.

Previous experience of disaster

. Most respondents (82%) had experienced previously
Burnett Heads _ p. ( ) ) P experienced a

* Moore Park Beach a disaster in the community where they disaster

* Other: Branyan, Sharon, Gooburrum, currently reside. Two thirds (66%) reported

South Bingera, Pine Creek, Bungadoo,
Oakwood, Delan, Givelda, Electra,
Coringa, Booyal, South Kolan,
Maroondan, Rubyanna, Wallaville.

experience of river flooding due to heavy rainfall. Other
less prevalent disaster events experienced included
cyclones (18%), flooding due to the release of dam water
(15%) or flooding due to ocean storm surge of storm tide
(13%).

Perceived likelihood of disaster events

Respondents were asked to rate the likelihood of a range
of disaster events occurring in their community. The
disaster perceived as being most likely to occur was river
flooding due to heavy rainfall, which received an average
likelihood rating of 6.42. The perceived likelihood of other
disaster events occurring are detailed in the chart below.

River flood due to heavy rainfall _ 6.42
Cyclone _ 5.48
Bushfire _ 4.85

Flooding due to a release of
water from the dam

Flooding due to ocean storm
surge or storm tide - 3.9
Animal or crop disease or hazard -

Chemical hazard - 2.69
Earthquake - 2.55

Mean score
Scale (1 not at all likely — 10 extremely likely)
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Summary (continued)

» Awareness and knowledge of local arrangements

Awareness of local disaster management arrangements
On average, respondents rated their level of awareness of
the local disaster management arrangements at 4.57 out
of 10 (on a ten point scale).

4.57

not at all completely
aware aware

Agency responsible for responding to and recovering
from a disaster event

Respondents were asked to nominate, without prompting,
the official agency they believed would take the lead in
responding to and recovering from a local disaster event.
Most commonly, the State Emergency Service/SES was
mentioned (45%), followed by the local council (19%),
Queensland Fire and Emergency Services (QFES) (8%),
Queensland Police Service (QPS) (5%) and the Local
Disaster Management Group (LDMG) (3%).

Awareness of LDMG

57% of respondents had heard of the Local Disaster
Management Group (LDMG) prior to taking part in the
research.

Community awareness of and engagement with the
LDMG’s activities was as follows:

% aware that the LDMG is the lead
agency for managing the response and 30%
recovery from a local disaster event

% aware LDMG is responsible for
preparing the Local Disaster 39%
Management plan

% aware of where to find a copy 27%
of Local Disaster Management Plan 0

% who have read Local Disaster o
Management Plan 11%

In the past 12 months, nearly one third of
respondents (30%) had sought or received disaster
preparedness information about getting ready for a
local disaster event in their area.

The most frequently recalled key messages of this
information were to:

* prepare supplies (water, food, radio etc.) (26%)
* clear the property of potential debris (25%)

* have an evacuation plan (17%)

* be prepared (no further information supplied)
(12%).

Information was most commonly received or
gathered via:
* television (21%)
e mailbox flyers (19%)
* radio (18%)
council (17%).
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Summary (continued)

» Disaster preparation behaviours

Of all the disaster preparation behaviours tested,
respondents were most likely to report having
prepared (either in part or in full) an emergency kit for
responding to a local disaster event (64%).

Around one in two reported having prepared the

following:

* An Evacuation Plan (56%)

* A household Emergency Plan (54%)

* A plan for what to do with family pets or other
animals in the event of an evacuation (48%)

* An Evacuation Kit (46%).

» Confidence

93%
were confident they are
prepared for and know how
to respond to and recover
from a local disaster event.

10

» Disaster advice and alerts » Evacuation assistance

Most respondents (72%) indicated that they would know
where to access accurate and reliable information during
a disaster situation. 19% said they would not know where
to access disaster information, while 9% were unsure.

Four in ten respondents (44%) reported that they have
registered to receive at least one emergency information
or alert system. 25% of all respondents have registered to
receive emergency information or alerts from the Bureau
of Meteorology, 17% from other weather apps or
forecasters, 13% from utility providers and 12% from
their insurance company.

13% of respondents reported having someone in their
household with a level of mobility that would require
assistance from a carer to help evacuate.

»

13%

L
89% 87% 85%
were confident in their were confident they would were confident that the
understanding of the local receive adequate information official local response to a
disaster risk to themselves or warnings about a potential disaster event would be

and their property. local disaster event.

effective and coordinated.
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Summary (continued)

» Information sources would go to in

the event of a disaster

In the event that a disaster was about to occur,
respondents reported that they would be most likely to
seek information from local radio (79%), followed by
the Bureau of Meteorology website (75%), emergency
services websites/Facebook (e.g. police, fire and
rescue) (71%) or television (67%).

Council websites (56%) and local council Facebook
pages (52%) were the next most commonly mentioned
likely information sources, followed by information
from utility providers (32%) or newspapers (19%).

When asked which source they would be most likely to

go to, top preferences were shared evenly between

three sources:

* Local radio (25%)

* Bureau of Meteorology website (23%)

* Emergency services websites or Facebook pages
(20%).

» Expected warnings

Respondents were read out a list of warning types and asked to choose which they would expect to receive, firstly in
the lead-up to a forecast event and secondly during an immediate threat of danger. Most respondents expected to
receive a range of warnings both in the lead-up and during times of immediate threat. Local radio or TV bulletins, text
messages to mobiles and the standard emergency warning signals are expected by at least eight in ten. Expectations
for localised warnings such as door-knocking or loud-hailer are higher during times of immediate threat than in the

lead-up to a forecast event.

Lead-up to forecast event Immediate threat of disaster
9 o,
Local radio or TV bulletins 2 Local radio or TV bulletins el
30% 20%
A text message to your mobile 81% A text message to your mobile 80%
phone 45% phone 40%
A standard emergency A standard emergency warning
warning signal that sounds like 79% signal that sounds like a siren 79%
a siren broadcast on radio and 11% broadcast on radio and 9%
television television
Updates on local o'r state 67% Localised w'arnings such as 22%
government websites or 5 door-knocking, loud-hailer, 24%
Facebook pages 4% sirens, telephone tree etc. °

) ) Updates on local or state _ 60%
Advice from a I9ca! community 59% government websites or ®
organisation 1% Facebook pages
Localised warnings such as _ 58% Advice from a local community 55%
door-knocking, loud-hailer, organisation 1%
sirens, telephone tree etc.
A voice message to your 539% A voice message to your mobile P 54%
mobile phone 3% phone 4%
A voice message to your 30% A voice message to your 32%
landline phone 1% landline phone 1%

. All expected (multi-response) . Most expected to receive (single response)



Summary (continued)

» Sub-group differences

Survey data were analysed across a range of criteria
such as location, age of respondent, past experiences
with disasters and the need for evacuation assistance.
Significant differences found via these analyses are
detailed below.

Sub-region

Among respondents in the Greater Bundaberg region,
river flood due to heavy rainfall was the disaster
considered most likely to potentially impact their
community.

In the coastal areas of Moore Park Beach and Burnett
Heads, both river flood due to heavy rainfall and
cyclone were seen as relevant risks.

In other downstream areas (outside Greater
Bundaberg, Moore Park Beach or Burnett Heads), river
flood due to heavy rainfall and bushfire were the top
two perceived risks.

Of all sub-regions, respondents from the Burnett
Heads sub-region were the most likely to be aware of
the disaster management arrangements in their area.

Age

Respondents aged between 18 and 44 years were

more likely than those aged 45 years or older to:

* nominate QFES as being the lead agency
responsible for responding to and recovering from
a disaster

* goto Emergency Services websites or Facebook
pages to seek information in the event of a disaster

* expect warnings from a range of channels —
especially text message to mobile phone.

Those aged 45 years or older were more likely than

those younger than this to:

* nominate council as being the lead agency
responsible for responding to and recovering from
a disaster

* be aware of local disaster management
arrangements

* use local radio to seek information in the event of a
disaster

* expect warnings via radio or TV bulletins.

12

Past experience

Those who had previously experienced a disaster in

their community were more likely than those who had

not to:

* perceive a range of disaster risks to be likely

* be aware of the LDMG

* nominate council or the LDMG as being the lead
agency responsible for responding to and recovering
from a disaster

* be aware that the LDMG is responsible for preparing
an emergency plan

* have developed an evacuation plan for their
household

* have registered to receive alerts or notifications in
the event of a disaster.

Evacuation assistance

Those with a household member who would need help

to evacuate during an emergency were more likely

than average to:

* have prepared an Emergency Plan or Emergency Kit

* be confident in their understanding of the local
risks.
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Definitions/abbreviations

IGEM The Office of the Inspector-General Emergency Management

LGA Local Government Area

QPs Queensland Police Service

QFES Queensland Fire and Emergency Services

LDMG Local Disaster Management Group

SES State Emergency Service

Sub-regions 1. Greater Bundaberg: Bundaberg North, Avoca, Bundaberg East, Kepnock,

(The sample was drawn from
streets that were downstream
of the Paradise Dam and within
the flood mapping zone. The
adjacent localities were
included under four sub-
regions.)

Walkervale, Bundaberg South, Kalkie, Norville, Bundaberg West, Millbank,
Svensson Heights, Ashfield, Bundaberg Central

2. Burnett Heads

Moore Park Beach

4. Other: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo,
Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan,
Rubyanna, Wallaville.

w

14



MCR e Q1. What local disaster events or local disaster
hazards do you think are most likely to impact your

1.0 Risk awareness and knowledge local community? (unprompted)
of local arrangements

Base: all respondents (n=300)

Floods [ NG 5%
1.1 Perceived risks cyclones [N 3%

Respondents were asked to describe in their own words the disaster events or Bushfire [ 9%
hazards they believe are most likely to impact their community. Floods were by

far the most commonly mentioned disaster risk (83%). After this, cyclones were rire [ 13%
identified as a likely event by 34% of respondents. Other risks were nominated

by fewer than one in five respondents, the most common being bushfire (19%), storms [l 7%

fire (13%) or storms (7%). 3% nominated tornados while 2% mentioned risks

associated with the dam wall or water release from the dam. Tornados I 3%

Dam Wall/Dam Release [] 2%
Tidal Surges I 1%
Earthquake | 1%

Hail | 1%
other [} 4%
Nothing/Not Sure | 1%

Don't Know I 2%
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1.1 Perceived risks (cont’d)

1.1.1 Sub-group differences

Respondents in the survey sub-region of Greater Bundaberg were more likely
than average to nominate floods as risk in their local community (86%, average
of 83%).

Moore Park Beach respondents were more likely than average to cite the
following hazards or disasters that could impact on their community:

* Cyclones (59%, average of 34%)

* Bushfire (39%, average of 19%)

* Tidal surges (19%, average of 1%).

Among those in Burnett Heads, cyclones (59%, average of 34%) or tornados
(33%, average of 3%) were mentioned more frequently than average as possible
disaster events.

The risk of bushfire (34%, average of 19%) was more likely than average to be
cited by respondents living in other downstream areas (outside Greater
Bundaberg, Moore Park Beach or Burnett Heads). Mention of dam wall or dam
water release risks were higher than average among respondents living within
specific localities of the other downstream area, namely in Sharon (33%) and
Branyan (8%).

Those who had previously experienced a disaster in their community (86%) were
more likely than those who had not (67%) to nominate floods as a potential risk.

16
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Q1. What local disaster events or local disaster hazards do you think are most likely to impact your local community?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE If\lxcpgni'ﬂ“lcj\l?g:ﬁ;ﬁ HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total e Twoor  Households
n =300 i
Bff:z:::; Pall\'lll(oBo;:ch B:;gj:t Other ~ Male Female 18-44 years 45+ years Yes No person a(;rt‘:l)trsein de v::cr:;en o Yes No
& n=53 n=136 n=164 n =87 n=213 n=244 n =56 household p. n =37 n=263
n =187 n=30 n=30 n=53 household  children
- n=167 n=75

oods (] o (] ( o o (J (] o (4 ( (] o (J (] o
Flood 83% 86% 60% 50% 85% 82% 84% 89% 79% 86% 67% 77% 85% 84% 82% 83%
yclones 0 (] ¢ o (] (] ¢ 0 (] ¢ o 0 (] ¢ 0 (]
Cycl 34% 37% 59% 59% 16% 36% 33% 31% 37% 37% 24% 38% 37% 25% 32% 35%
Bushfire 19% 14% 39% 34% 17% 21% 32% 11% 20% 14% 15% 16% 28% 18% 19%
Fire 13% 12% 15% 19% 9% 16% 12% 13% 12% 14% 24% 11% 9% 11% 13%
Storms 7% 7% 17% 7% 6% 6% 8% 5% 9% 6% 12% 8% 8% 6% 13% 7%
Tornados 3% 1% 33% 2% 3% 2% 1% 4% 3% 1% 3% 3% 3% 1% 3%
Dam Wall/Dam Release 2% <1% 3% 9% 4% 1% 3% 2% 3% 2% 2% 2% 3%
Tidal Surges 1% 19% 7% 2% 1% <1% 2% 1% 2% 2% 2% 1% 1% 1%
Earthquake 1% 1% 1% 1% <1% 2% 1% 3% <1%
Hail 1% <1% 2% 1% 1% 1% 1% 1% 1% 1%
Other 4% 6% 2% 7% 2% 6% 3% 5% 2% 4% 3% 7% 4% 5%
Nothing/Not Sure 1% 1% 3% 1% 1% 1% 5% 1% 1% 1% 1%
Don't Know 2% 2% 1% 2% 1% 2% 1% 1% 3% 1% 4% 2%

Figures in red/blue are significantly different to the average at the 95% confidence level

Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek,

Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville

Within other downstream areas (outside Greater Bundaberg, Moore Park Beach or
Burnett Heads) mentions of “dam wall/dam release” were most common among
residents in the localities of Branyan (8%) and Sharon (33%).

Caution should however be taken in interpreting these results given the small
sample size in these localities (n=13 Branyan and n=9 in Sharon).
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1.2 Awareness of disaster
ma nage ment arra nge ments Q2. To what extent are you aware of the local disaster

management arrangements in your community?
. ) (Scale of 1 to 10 where 1 is not at all aware and 10 is completely
Respondents were asked to rate their awareness of the local disaster aware)

management arrangements in their community on a scale that ranged from 1
(not at all aware) to 10 (completely aware). On average, respondents rated

their level of awareness at 4.57 out of 10.
Base: all respondents (n=300)

1.2.1 Sub-group differences

Higher than average (4.57) awareness was found among residents of Burnett
Heads (6.21) or those aged 45 years or older (4.89).

1%

AVERAGE = 4.57

B SUB-TOTAL 1-4 B SUB-TOTAL 5-6 B SUB-TOTAL 7-10 H Don't know
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Q2. To what extent are you aware of the local disaster management arrangements in your community? (Scale of 1 to 10 where 1 is not at all aware and 10 is completely aware)

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE DD IR HOUSEHOLD (key types) NEEDING ASSISTANCETO
IN COMMUNITY BEFORE
EVACUATE
Total e Two or Households
n =300 i
BS;Z:E:; Mo;er:c:ark B:;zzzt Other ~ Male Female 18-44years 45+ years Yes No person morei:dults de v::gent Yes No
g n=>53 n=136 n=164 n=87 n=213 n=244 n=56  household P n=37 n=263
n=187 n=30 n=30 n=53 household children
- n=167 n=75
1- Not at all aware 25% 28% 42% 14% 15% 23% 27% 29% 22% 23% 32% 30% 26% 21% 22% 25%
2 9% 8% 6% 12% 8% 9% 6% 10% 8% 10% 4% 11% 8% 8% 9%
3 6% 6% 7% 5% 5% 6% 6% 5% 6% 7% 6% 6% 6% 9% 5%
4 8% 7% 3% 7% 11% 8% 7% 13% 4% 7% 9% 2% 9% 9% 9% 7%
5 20% 20% 19% 9% 21% 25% 15% 22% 19% 21% 15% 25% 18% 20% 14% 21%
0 (] (] (] 0 0 (] 0 (] (] 0 (] 0 0 (]
6 5% 4% 13% 8% 2% 8% 5% 5% 5% 5% 4% 4% 7% 3% 5%
7 7% 7% 9% 4% 7% 5% 8% 7% 7% 7% 3% 9% 2% 12% 10% 6%
8 8% 8% 7% 24% 5% 7% 9% 4% 10% 7% 10% 13% 7% 6% 10% 7%
9 4% 4% 6% 6% 3% 7% 2% 2% 6% 5% 6% 3% 4% 4%
10 - Completely aware 9% 8% 3% 16% 10% 10% 7% 6% 10% 9% 8% 7% 10% 6% 10% 9%
SUB-TOTAL 1-4 47% 49% 51% 28% 44% 44% 49% 55% 42% 45% 57% 2% 51% 45% 49% 47%
SUB-TOTAL 5-6 25% 24% 19% 23% 29% 27% 24% 27% 24% 26% 19% 29% 22% 28% 17% 26%
SUB-TOTAL 7-10 27% 27% 26% 50% 25% 29% 26% 18% 33% 29% 21% 29% 25% 28% 34% 26%
Don't know 1% 3% 2% 1% 1% <1% 2% 1% 1%
Average (mean) 4.57 4.43 3.88 6.21 4.80 4.77 4.39 4.05 4.89 4.70 3.99 4.49 4.48 4.64 4.78 4.54

Figures in red/blue are significantly different to the average at the 95% confidence level

Base: all respondents (don’t know response removed for mean calculation)

~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek,
Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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MCR e Q3. How likely are each of the following disasters to occur

in your community?

Average (mean) on a scale of 1 to 10 where 1 is not at all likely and
10 is extremely likely — don’t know responses removed

1.3 Perceived likelihood of disasters

Base: all respondents (n=300)

Respondents were asked to rate the likelihood of a range of disaster River flood due to heavy rainfall _ 6.42
events occurring in their community on a scale that ranged from 1
(not at all likely) to 10 (extremely likely).

The disaster perceived as most likely to occur was river flooding due

to heavy rainfall, which received an average likelihood rating of 6.42.

The average perceived likelihood of other disaster events occurring in

the community was as follows: Bushfire -
* Cyclones (5.48)
e Bushfire (4.85)

* Flooding due to a release of water from the dam (3.93) lz@eling el 2 18 ses O e i) et

the dam
* Flooding due to ocean storm surge/storm tide (3.90)

* Animal or crop disease or hazard (3.73)
* Chemical hazard (2.69) Flooding due to ocean storm surge or - S

* Earthquake (2.55). storm tide

Animal or crop disease or hazard

Chemical hazard - 2.69
Earthquake - 2.55
1 10

Not at all likely Extremely likely
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1.3 Perceived likelihood of disasters (cont’d)

1.3.1 Sub-group differences

River flooding due to heavy rainfall (6.57) or cyclones (5.60) were, on average, rated as
the most likely disaster risks among residents of Greater Bundaberg. The perceived
likelihood of bushfire in this area was lower than average (4.62, average of 4.85).

In Moore Park Beach, cyclones (6.39) were rated as the most likely disaster to occur in the

community, followed by:

* River flooding due to heavy rainfall (6.16)

* Flooding due to ocean storm surge or storm tide (5.60, higher than the average of
3.90).

Among residents in Burnett Heads, disaster events viewed as most likely to occur were:
* Cyclones (5.77)

* River flooding due to heavy rainfall (5.11, lower than the average of 6.42)

* Flooding due to ocean storm surge or storm tide (4.64).

The disaster rated as being most likely among respondents living in other downstream
areas (outside Greater Bundaberg, Moore Park Beach or Burnett Heads) was river flooding
due to heavy rain (6.34). Other potential hazards viewed as likely disaster events among
these respondents were:

* Bushfire (6.06, higher than the average of 4.85)

* Cyclones (4.83, lower than the average of 5.48)

* Animal or crop disease or hazard (4.46, higher than the average of 3.73).

Those who had previously experienced a disaster were more likely than those who had
not to perceive a range of disaster events to be likely, including being more likely to
nominate flooding due to a release of water from the dam (4.14, compared to 3.93 on
average).
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Q3. How likely are each of the following disasters to occur in your community? (Scale of 1 to 10 where 1 is not at all likely and 10 is extremely likely)

Average HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE I%"Zgﬂi;“ﬁfﬁ#':’égﬂ; HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total Twoor  Households
n =300 Greater  Moore Park  Burnett Lone more adults with
Bundaber Beach Heads Other ~ Male Female 18-44 years 45+ years Yes No person in dependent Yes No
g n=53 n=136 n=164 n=87 n=213 n=244 n=56  household P n=37 n=263
n=187 n=30 n=30 n=53 household children
- n=167 n=75

River flood due to heavy
vl 6.42 6.57 6.16 5.11 6.34 6.12 6.71 6.78 6.21 6.66 5.33 6.01 6.54 6.41 6.25 6.45
Cyclone 5.48 5.60 6.39 5.77 4.83 535 5.60 5.05 573 5.56 5.11 5.53 5.59 5.07 6.00 5.41
Bushfire 4.85 4.62 521 2.34 6.06 4.64 5.05 5.57 4.44 5.02 411 531 4.66 4.97 4.30 4.93
ACL AN ENEEES 3.93 413 2.68 3.22 3.77 3.86 4.00 421 3.76 4.14 3.00 4.52 3.66 4.07 3.63 3.98
of water from the dam
ACELIIC IORICEE ] 3.90 4.08 5.60 4.64 2.79 3.46 431 4.05 3.81 4.08 3.10 4.14 3.75 3.87 3.61 3.94
storm surge or storm tide
:2;’;3' CICCICIRL R 3.73 3.56 3.05 3.50 4.46 3.70 3.77 3.99 3.58 3.88 3.06 3.93 3.57 3.96 3.82 3.72
Chemical hazard 2.69 2.79 1.44 2.41 2.70 2.42 2.93 2.50 2.79 2.66 2.80 3.16 2.67 2.35 2.54 2.71
Earthquake 255 2.60 2.22 2.15 2.55 2.34 2.74 2.58 2.53 2.61 2.26 2.49 2.32 3.00 2.19 2.60

Figures in red/blue are significantly different to the average at the 95% confidence level

Base: all respondents (don’t know responses removed for mean calculation)

~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek,
Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville

Within other downstream areas (outside Greater Bundaberg, Moore
Park Beach or Burnett Heads) average likelihood scores for “flooding
due to a release of water from the dam” were highest among
respondents in the localities of Sharon (4.92) and South Bingera (6.75).

Caution should however be taken in interpreting these results given
the small sample size in these localities (n=9 in Sharon, n=3 in South
Bingera).




1.4 Previous experience of a disaster event

Most respondents (82%) had experienced a disaster in the community where they
currently reside. Two thirds (66%) reported experience of river flooding due to
heavy rainfall. Other less prevalent disaster events experienced included cyclones
(18%), flooding due to the release of dam water (15%) or flooding due to ocean
storm surge or storm tide (13%).

1.4.1 Sub-group differences

Moore Park Beach residents were more likely than average to have experienced
flooding due to ocean storm surge or storm tide (30%, average of 13%).

Residents of Burnett Heads were more likely than average to have experienced
tornados (35%, average of 4%).

Respondents living in other downstream areas (outside Greater Bundaberg, Moore
Park Beach or Burnett Heads) were more likely than average to have experienced
bushfire (30%, average of 9%) or earthquake (16%, average of 5%).

Those aged between 18 and 44 years (88%) or males (87%) were more likely than
average (82%) to report having experience of a disaster event in their local
community.

Sub-groups more likely than average (15%) to mention experience of flooding due
to a release of water from the dam were males (20%), those aged between 18 and
44 years (22%) or those who would not require assistance for a household member
to evacuate (16%).

Q4. Have you experienced a disaster event in the 23
community you are living in now? If so, what type of
disaster/s have you experienced? (unprompted)

Base: all respondents (n=300)

No - not experienced disaster in this 0
community - L8

River flood due to heavy rainfall _ 66%
Cyclone - 18%

Flooding due to a release of water o
from the dam - e

Flooding due to ocean storm surge or .
storm tide - LG

Bushfire [} 9%
Earthquake l 5%
Other - Tornado I 4%
Animal or crop disease or hazard I 1%
Chemical hazard | <1%

Other I 4%
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Q4. Have you experienced a disaster event in the community you are living in now?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE Iingﬂwﬁﬁ?g';’;:;ii HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total . Twoor  Households
n =300 i
Bl?r:z::)eerrg Mo;)er;eci’]ark B:ézszt Other ~ Male Female  18-44years 45+ years Yes No person moreisdults dep\z:zent Yes No
=187 =30 n=30 n=>53 n=136 n=164 n=287 n=213 n=244 n=>56 ho:s_e:;)Id household children n=37 n=263
B n=167 n=75
gi‘:a's't‘:: iixt”rﬁ;'izrc:iumty 18% 19% 13% 24% 14% 13% 22% 12% 22% 100% 30% 20% 6% 19% 18%
SUB-TOTAL YES 82% 81% 87% 76% 86% 87% 78% 88% 78% 100% 70% 80% 94% 81% 82%
rR;‘.I’:fra';:Wd el %) 66% 67% 53% 39% 73% 70% 62% 71% 63% 80% 61% 62% 77% 67% 66%
Cyclone 18% 15% 29% 23% 23% 18% 18% 16% 19% 22% 20% 16% 19% 29% 16%
\F,J;’S::?rgo::‘teht:;ar:]'ease of  1s% 13% 6% 7% 23% 20% 10% 22% 10% 18% 17% 13% 16% 5% 16%
Floodi
Bz el ez 13% 11% 30% 10% 15% 14% 12% 15% 12% 16% 11% 14% 12% 14% 13%

storm surge or storm tide

Bushfire 9% 3% 3% 30% 9% 9% 16% 5% 11% 8% 8% 10% 11% 8%
Earthquake 5% 3% 16% 2% 8% 6% 5% 6% 6% 3% 8% 5% 5%
Other - Tornado 4% 4% 3% 35% 3% 5% 4% 5% 5% 3% 4% 6% 1% 5%
ﬁ;‘;:’:‘j' 1O IR O 1% 4% 1% 1% 1% 1% 1% 2% 1%
Chemical hazard <1% 2% 1% 1% <1% 1% <1%
Other 4% 3% 16% 7% 3% 4% 3% 4% 4% 5% 7% 4% 2% 4%

Figures in red/blue are significantly different to the average at the 95% confidence level

Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek,

Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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1.5 Agency responsible for responding to
and recovering from a disaster event

Respondents were asked to nominate, without prompting, the official agency they
believed would take the lead in responding to and recovering from a local disaster
event. Most commonly, the State Emergency Service/SES was mentioned (45%),
followed by the local council (19%), Queensland Fire and Emergency Services (QFES)
(8%), Queensland Police Service (QPS) (5%) and the Local Disaster Management
Group (LDMG) (3%).

1.5.1 Sub-group differences

Respondents living in other downstream areas (outside Greater Bundaberg, Moore
Park Beach or Burnett Heads) (20%) were more likely than average (8%) to name
QFES as the agency responsible for taking the lead in responding to and recovering
from a local disaster.

Those aged between 18 and 44 years (13%) were more likely than those aged 45
years or older (4%) to nominate QFES. In contrast, those aged 45 years or older
(23%) were more likely than their younger counterparts (13%) to name the local
council as being the lead agency.

Those who had previously experienced a disaster in their community (22%) were
more likely than those who had not (7%) to view the local council as being
responsible.

Respondents who would require assistance to evacuate (6%) were less likely than
average (19%) to nominate the local council as being the lead agency.

Q5. Which official agency do you believe takes the
lead in responding to and recovering from a local

disaster event? (unprompted)
Base: all respondents (n=300)

State Emergency Service / SES _ 45%
Local council - 19%

Queensland Fire and Emergency
. 8%
Services

Queensland Police Service l 5%
Local Disaster Management Group I 3%

Other - State Government (NFI) I 2%

Other I 4%
Don't know - 14%

NFI — no further information provided
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Q5. Which official agency do you believe takes the lead in responding to and recovering from a local disaster event?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE Iilngﬂwﬁz?x:ﬁ:ﬁ HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total Lone Two or Households
n =300 i
Clcc=INN loolelici) IR Other ~ Male Female 18-44 years 45+ years Yes No person more. s with Yes No
Bundaber Beach Heads in dependent
& n=53 n=136 n=164 n =287 n=213 n=244 n=>56 household p. n=37 n=263
n=187 n=30 n=30 h=53 household  children
- n=167 n=75
:ge NG SATIE 45% 47% 55% 46% 34% 43% 47% 49% 42% 44% 48% 42% 42% 52% 52% 44%
Local council 19% 20% 13% 27% 17% 22% 17% 13% 23% 22% 7% 21% 19% 17% 6% 21%
QUG A 8% 4% 9% 4% 20% 7% 8% 13% 4% 7% 10% 2% 11% 4% 9% 7%
Emergency Services
Queensland Police Service 5% 6% 3% 3% 2% 5% 5% 6% 4% 5% 7% 2% 6% 5% 6% 5%
k:;i;g:;‘j:: o 3% 3% 3% 2% 2% 3% 4% 2% 3% 2% 3% 2% 4% 3%
?J'F’Sr - State Government 2% 3% 3% 4% 1% 3% 2% 2% 4% 3% 3% 3%
Other 4% 2% 10% 10% 10% 5% 3% 7% 4% 7% 11% 4% 1% 10% 3%
Don't know 14% 15% 3% 10% 16% 12% 16% 12% 15% 14% 15% 18% 12% 16% 17% 14%

Figures in red/blue are significantly different to the average at the 95% confidence level
NFI - no further information provided

Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek,

Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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1‘6 Awa reness Of the Local DlsaSter Q6. Before today had you heard of the Local Disaster
Management Group Rlapascpenitioni?
Base: all respondents (n=300)

57% of respondents had heard of the Local Disaster Management

Group (LDMG) prior to taking part in the research.

1.6.1 Sub-group differences

Respondents who had previously experienced a disaster in their

community (60%) were more likely than those who had not (41%) to be

aware of the LDMG.

M Yes ® No M Not sure
Q6. Before today had you heard of the Local Disaster Management Group?
Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE ﬁ;ﬁ;ﬁf«?ﬁ:ﬁ;ﬁi HOUSEHOLD (key types) NEEDING ASSISTANCE TO
EVACUATE
Total Lone Two or Households
n =300 i ;
Bfr:(j::)zrrg Paﬁ?(ogg:ch B:;;zzt DU LEI L i:a‘:‘s‘ yt:ts ves No person moreir?du'ts dep\z:gent Yes No
n=187 n=30 n=30 n=>53 n=136 n=164 n=2387 n=213 n=244 n=>56 ho:s_e?;)ld household children n=37 n=263
- n=167 n=75

Yes 57% 55% 59% 56% 61% 61% 53% 55% 58% 60% 41% 53% 56% 62% 67% 55%
No 40% 40% 41% 41% 39% 37% 43% 43% 38% 36% 58% 47% 40% 35% 33% 41%
Not sure 3% 5% 4% 3% 4% 2% 4% 4% 1% 4% 3% 4%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek,
Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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1.7 Knowledge regarding the Local Q7/8/9a/9b. Knowledge of LDMG activities
DlsaSte r Ma nagement G rou p Base: all respondents (n=300)
Among all respondents: Do you know the lead agency for
* 30% were aware that the LDMG is the lead agency for managing the response managing the response and recovery from
a local disaster event in your community is

and recovery from a local disaster event the LDMG?
* 39% were aware that the LDMG is responsible for preparing a Local Disaster

Management Plan
* 27% knew where to find a copy of their Local Disaster Management Plan
* 11% had ever read their Local Disaster Management Plan.

Were you aware the LDMG is reponsible
for preparing a Local Disaster

1.7.1 Sub-group differences Management Plan?
Respondents living in other downstream areas (outside Greater Bundaberg, Moore
Park Beach or Burnett Heads) (53%) were more likely than average (39%) to be
aware that the LDMG is responsible for preparing a Local Disaster Management
Plan.

1%

Do you know where to find a copy of the
27% 10%

0 . 0 . .
Males (16%) were more likely than females (7%) to report having ever read their Lozl Sieesiar MEraEE AR

Local Disaster Management Plan.

Those who had experienced a disaster in their community in the past were more

likely than those who had not to report knowing that:

* the LDMG is the lead agency for dealing with local disaster events (32% for those
with prior disaster experience, 18% for those without)

) . . ) Have you ever read your Local Disaster
* the LDMG is responsible for preparing a Local Disaster Management Plan (42% Management Plan?

11% 27% <1%

for those with prior disaster experience, 27% for those without).

H Yes H No W Not sure B Not aware of LDMG/or plan
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Column %

Yes
No
Not sure

Not aware of
LDMG

Total
n =300

30%
25%
2%

43%

Greater
Bundaberg
n =187

28%
27%
1%

45%

SUB-REGION
Moore Burnett
Park Beach Heads
n=30 n =30
26% 19%
30% 36%
3%
41% 44%

Other ~
n=>53

39%
17%
5%

39%

GENDER
Male Female
n=136 n=164
34% 25%
25% 26%
1% 2%
39% 47%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville

AGE
ti;j 45+ years
neg7 n=213
34% 27%
21% 28%
3%
45% 42%

Q7. Before today, did you know the lead agency for managing the response and recovery from a local disaster event in your community is the Local Disaster Management Group?

EXPERIENCED HOUSEHOLD MEMBERS
DISASTER IN HOUSEHOLD (key types) NEEDING ASSISTANCE TO
COMMUNITY BEFORE EVACUATE
Two or Households
Lone more with
ves No person adults in dependent Yes No
n=244 n=56  household - n=37 n =263
n=53 household children
- n =167 n=75
32% 18% 29% 25% 40% 37% 29%
26% 22% 23% 28% 22% 30% 25%
2% 1% 1% 3% 2%
40% 59% 47% 44% 38% 33% 45%

29

Q8. Were you aware that the Local Disaster Management Group is responsible for preparing a Local Disaster Management plan that considers risks and community preparedness?

LDMG

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE 22l DT HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Lone Two or Households
n =300 ; ;
BuGr:Z:Lirrg Pa’:/lioBoer:ch B:gzzzt Other ~ Male Female ilia‘:‘s1 A5+ years ves No person at;]:JT)tl;ein depv::zent ves No
n=187 =30 n=30 n=>53 n=136 n=164 n=87 n=213 n=244 n=>56 ho:s_e:;)Id household children n=37 n=263
- n=167 n=75

Yes 39% 36% 25% 32% 53% 42% 36% 39% 39% 42% 27% 33% 36% 48% 52% 37%

No 16% 18% 30% 20% 6% 18% 15% 16% 16% 17% 13% 20% 17% 13% 15% 17%

Not sure 1% 1% 3% 4% 2% 1% 2% 2% 2% 3% 2%

NELEREG 6f 43% 45% 41% 44% 39% 39% 47% 45% 42% 40% 59% 47% 44% 38% 33% 45%
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Q9a. Do you know where you would find a copy of the Local Disaster Management Plan?

Column % EXPERIENCED HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE DISASTER IN HOUSEHOLD (key types) NEEDING ASSISTANCE TO
COMMUNITY BEFORE EVACUATE
Total Lone Two or Households
n =300 § ]
Bfr:j:;irrg Pa':/lioBoer:ch B:gzszt Sl WELG e tzafsl 4>+ years ves No person a;;(lzcrsein depwe:gent ves No
=187 =30 =30 n=>53 n=136 n=164 heg7 n=213 n =244 n=56 ho:s_e?;ld household children n=37 n=263
N n=167 n=75
Yes 27% 28% 6% 22% 32% 31% 23% 29% 26% 29% 18% 26% 25% 33% 38% 25%
No 10% 7% 12% 10% 20% 10% 11% 9% 11% 11% 9% 4% 10% 14% 14% 10%
Not sure 1% 1% 7% 2% 1% 2% 1% 2% 2% 1% 4% 1% 1% 2%
[‘S’;A"’ijrril‘;fn 61% 64% 75% 68% 47% 58% 64% 61% 61% 58% 73% 67% 64% 52% 48% 63%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville

Q9b. Have you ever read your Local Disaster Management Plan?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE EXPERIENCED DISASTER HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Lone Two or Households
n =300 . :
BuGr:Z:Leerrg Paﬁ?(ol;)er:ch B:;ijt U LS R ?/2;3 45+ years Yes No person at;:(lfcrsein depvz:zent ves No
=187 =30 =30 n=53 n=136 n=164 neg7 n=213 n=244 n =56 ho:s_e:s?ld household children n=37 n =263
B n=167 n=75

Yes 11% 11% 3% 19% 12% 16% 7% 11% 11% 12% 6% 11% 9% 14% 19% 10%

No 27% 25% 22% 13% 41% 26% 28% 27% 28% 29% 21% 22% 27% 33% 34% 27%

Not sure <1% 1% 1% 1% 1% 2% 1%

e EIELG Cif 61% 64% 75% 68% 47% 58% 64% 61% 61% 58% 73% 67% 64% 52% 48% 63%

LDMG or Plan

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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2.0 Preparations

2.1 Disaster preparation information

In the past 12 months, nearly one third of respondents (30%) had sought or
received disaster preparedness information about getting ready for a local
disaster event in their area. Most (65%) had not.

2.1.1 Sub-group differences

Those living on their own (44%) were more likely than average (30%) to have

sought or received disaster preparedness information. Those from
households with dependent children (19%) were less likely to have done so.

Q10. Have you sought or received any disaster
preparedness information in the last 12 months about
getting ready for a local disaster event in your area?

Base: all respondents (n=300)

31

B Yes H No B Not sure
Q10. Have you sought or received any disaster preparedness information in the last 12 months about getting ready for a local disaster event in your area?
Column EXPERIENCED HOUSEHOLD MEMBERS
% SUB-REGION GENDER DISASTER IN HOUSEHOLD (key types) NEEDING ASSISTANCE TO
COMMUNITY BEFORE EVACUATE
Total hold
n =300 Moore . Two or more Households
BS;Z:E: Park B:erzzzt Other ~ Male Female 12;‘: 12:5 Yes No Lﬁgj;itlzn adults in with dependent Yes No
& Beach n=53 n=136 n=164 K i n=244  n=56 household children n=37 n=263
n =187 n=30 n=87 n=213 n=53
n=30 n=167 n=75
Yes 30% 30% 33% 45% 27% 32% 29% 26% 33% 31% 28% 44% 32% 19% 25% 31%
No 65% 64% 64% 55% 72% 62% 68% 65% 65% 64% 67% 56% 63% 74% 75% 64%
Not sure 5% 6% 3% 2% 6% 3% 9% 2% 5% 5% 5% 6% 5%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville




2.2 Key message of disaster information

Respondents who had accessed disaster preparation information in the last
12 months were asked to describe in their own words the key message of
this information.

The most frequently mentioned key messages were to:

* prepare supplies (water, food, radio etc.) (26% recall among those who
have accessed disaster preparedness information)

* clear the property of potential debris (25% recall)

* have an evacuation plan (17% recall)

* be prepared (no further information supplied) (12%).

2.2.1 Sub-group differences

Respondents in the Greater Bundaberg sub-region (18%) were more likely
than average (12%) to nominate the generic ‘be prepared’ theme as the
key message of disaster preparation information they had received.

Q10a. What was the key message of this
information/what message was it trying to get across?

(unprompted)

Prepare supplies (Water, food, radio,
power, lighting, clothes,
communications, etc.)

Clear property of potential debris

Have evacuation plan

Be prepared - NFI

Prepare fire management plan

Check mail for government issued
information

Radio will deliver information in
emergency

Drive to conditions

Other

Can't Remember/Nothing/Not Sure

NFI — no further information provided

Base: those who sought/received information (n=96)

26%

25%

17%

12%

5%
B s
| [EZ

| Rt

23%

9%



Market &
Communications
Research

Q10a. What was the key message of this information/what message was it trying to get across?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE 22l DT HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Lone Two or Households
n=296 i
BuGr:Z:E)L:err Mo;;:ciark B:;gj’;t Other ~ Male Female 18-44 years 45+ years Yes No person moreirz:dults de \Z:gen " Yes No
8 n =147 n =46 n=50 n=237 n=73 n=380 n=16" household p' n=10" n =286
n=58 n=10" n =147 = 23A household  children
- n=53 n=18"
Prepare supplies (Water,
‘;T:t‘:;e;a‘iz’%ﬁ’uwr:; 't'ih:;”g' 26% 23% 40% 41% 27% 24% 28% 29% 25% 30% 7% 26% 28% 23% 12% 28%
etc.)
gLe;rriSmee”y cliperential 25% 25% 29% 67% 11% 20% 31% 21% 28% 25% 28% 26% 22% 39% 51% 22%
Have evacuation plan 17% 11% 40% 15% 34% 19% 16% 21% 16% 19% 10% 10% 17% 29% 16% 18%
Be prepared - NF! 12% 18% 16% 9% 11% 13% 14% 6% 14% 14% 6% 14%
glr::are IMUENEEES 5% 2% 21% 7% 3% 5% 5% 4% 10% 7% 7% 6%
Check mail for government
TS, 3% 2% 6% 9% 2% 4% 7% 2% 4% 2% 12% 4%
:t]ag:ge":;"'e:g“’er icnpetion 3% 3% 6% 2% 3% 5% 2% 3% 5% 2% 3% 3%
Drive to conditions 1% 2% 3% 5% 2% 3% 2%
Other 23% 17% 41% 14% 42% 22% 24% 20% 25% 18% 49% 21% 27% 12% 26% 23%
Canlt Femembaghietinz e oo 12% 20% 6% 8% 11% 11% 8% 7% 23% 22% 4% 3% 10%

Sure
Figures in red/blue are significantly different to the average at the 95% confidence level; Base: have sought or received information in the last 12 months; » Caution: small cell size

NFI — no further information provided
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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(unprompted)
Base: those who sought/received information (n=96)

2.3 Source of disaster information

Among those who had sought or received disaster preparedness

information in the last 12 months, the most commonly nominated sources
of this information were: Mailbox flyer _ 19%

* Television (21%)

+ Mailbox flyers (19%) Radio _ 18%
* Radio (18%)

* Council (17%).

See adjacent chart for all responses.

Newspaper - 8%

2.3.1 Sub-group differences .
The Local Disaster Management Group

Households with two or more adults (25%) were more likely than average (LDMG) 7%

(18%) to nominate the radio as the source of information.

Workplace - 6%

Social media 4%

Queensland Fire and Emergency 0
Services (QFES) . 2

Other 22%

Don't remember 7%
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Q11x. Where did you get the information from?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE If\lxcpgxwﬁ?#':ﬁ;i HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total Twoor  Households
n=96 Greater  Moore Park  Burnett tone more with
Bundaber Beach Heads Other ~ Male Female 18-44 years 45+ years Yes No person adultsin  dependent Yes No
: n =144 n=146 n=50 n =23 n=73 n =80 n=16"  household - n =104 n=86
n=58 n=10" n =147 n=23n household  children
N n=>53 n=18"
TV 21% 23% 18% 13% 16% 21% 21% 32% 16% 21% 21% 35% 17% 14% 10% 22%
Mailbox Flyer 19% 19% 30% 50% 6% 23% 15% 19% 19% 22% 6% 14% 19% 28% 17% 20%
Radio 18% 16% 21% 30% 23% 13% 24% 15% 18% 17% 7% 25% 12% 31% 16%
Council 17% 17% 6% 25% 19% 16% 20% 16% 19% 7% 10% 19% 24% 19%
Newspaper 8% 7% 11% 13% 12% 7% 10% 12% 7% 14% 14% 7% 6% 9%
The Local Disaster
Management Group 7% 5% 11% 14% 2% 11% 9% 6% 7% 7% 9% 2% 16% 15% 6%
(LDMG)
Workplace 6% 6% 11% 2% 10% 5% 7% 7% 5% 7% 7% 22% 4%
Social media 4% 4% 7% 6% 1% 7% 6% 3% 5% 4% 11% 11% 3%
Queensland Firesnd 2% 2% 7% 5% 4% 3% 2% 8% 3%
Emergency Services (QFES) ° ° ° ° ° ° ° ° °
Other 22% 27% 21% 8% 9% 22% 21% 32% 17% 20% 29% 24% 19% 24% 31% 20%
Don't remember 7% 6% 21% 8% 6% 8% 7% 10% 3% 26% 6% 7% 3% 8%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: have sought or received information in the last 12 months; ~ Caution: small cell size

TV, mailbox flyer and workplace were collected under ‘other specify’ and subsequently coded.
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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Base: all respondents (n=300)

2.4 Disaster preparation behaviours

Have you prepared...

SUB-TOTAL
Of all the disaster preparation behaviours tested, respondents were Yes
. . . i i An Emergency Kit, which might include items
most likely to report having prepared (either in part or in full) an such as torches, battery-operated radio and
Emergency Kit for responding to a local disaster event (64%). batteries, first aid supplies, enough non- 6%
perishable food for three days including baby
food and diapers if required
Around one in two reported having prepared the following:
* An Evacuation Plan (56%)
* A household Emergency Plan (54%) An Evacuation Plan of, if you would shelter in .
. . . . place or, where you would go and how to get 56%
* A plan for what to do with family pets or other animals in the event there if there are road closures etc.
of an evacuation (48%)
* An Evacuation Kit (46%).
A household Emergency Plan, that has been
discussed and understood by everyone in 549%
your household about what you would do if a
local disaster event occurred in your area
A plan about what you would do with family
pets or other animals if you needed to 48%
(o]

evacuate or how you would secure them if
you needed to shelter in place

An Evacuation Kit which is a waterproof box

or bag of essential items such as insurance

documentation, birth certificates and 22% 24% 46%

passports, photographs, medication and
scripts or similar items

W Yes-fully ®MYes-inpart HNo




Market &
Communications
Researcl h

MCR

2.4 Disaster preparation behaviours (cont’d)

2.4.1 Sub-group differences

Respondents living in Moore Park Beach or other downstream areas
(outside Greater Bundaberg, Moore Park Beach or Burnett Heads) were
more likely than average to have prepared specific disaster plans or kits,
while those living in the Greater Bundaberg or the Burnett Heads sub-
regions were less likely to have done so.

Those aged 18 to 44 years (63%) were more likely than those aged 45 years
or older (38%) to have made plans for evacuating family pets or other
animals.

Respondents who had previously experienced a disaster in their community
(59%) were more likely than those who had not experienced a disaster
(39%) to have developed an Evacuation Plan.

Those with a household member requiring assistance to evacuate (73%)
were more likely than average (54%) to have prepared a household
Emergency Plan or to have prepared an Emergency Kit (77%, average of
64%).
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Q10x. Have you taken any of the following steps to prepare your family and property for a local disaster event?

SUB-REGION GENDER AGE DISASTERIN HOUSEHOLD (key types)
COMMUNITY BEFORE ASSISTANCETO
Total EVACUATE
n =300 Greater Moore Burnett tone Tr\:grzr Hosu\i/ei:ffld
Bundabere Park Beach  Heads Other ~ Male Female 18-44years 45+ years Yes No person adults i dependent Yes No
< n=53 n=136 n=164 n=87 n=213 n=244 n=56 household . n=37  n=263
n =187 n =30 n =30 household children
n=53  "h.167 n=75

An Emergency Kit, which might Yes - fully 33% 29% 40% 38% 43% 39% 27% 29% 35% 32% 37% 37% 36% 24% 37% 32%
include items such as torches, Yes - in part 32% 32% 32% 23% 30% 29% 34% 30% 32% 34% 20% 33% 31% 34% 41% 30%
battery-operated radio and batteries, SUB-TOTALYES 64% 61% 72% 61% 74% 68% 61% 59% 68% 66% 57% 70% 67% 58% 77% 63%
first aid supplies, enough non-
perishable food for three days . ) . . . . . . o . . ) . o . .
including baby food and diapers if No 36% 39% 28% 39% 26% 32% 39% 41% 32% 34% 43% 30% 33% 42% 23% 37%
required
An Evacuation Plan of, ifyouwould  Yes - fully 31% 26% 22% 42% 48% 38% 25% 30% 32% 34% 19% 26% 31% 33% 28% 32%
shelter in place or, where you would Yes - in part 24% 28% 21% 13% 16% 21% 27% 25% 24% 25% 20% 19% 26% 26% 23% 24%
goand how to get there if thereare  SUB-TOTALYES 56% 54% 43% 55% 65% 60% 52% 56% 55% 59% 39% 45% 57% 59% 51% 56%
L LT No 44% 46% 57% 45% 35% 40% 48% 44% 45% 41% 61% 55% 43% 41% 49% 44%
Prepared a household Emergency Yes - fully 36% 31% 48% 19% 52% 32% 39% 29% 40% 35% 38% 36% 39% 29% 45% 34%
Plan, that has been discussed and Yes - in part 18% 19% 23% 26% 12% 21% 16% 20% 17% 20% 11% 10% 20% 20% 28% 17%
understood by everyone in your SUB-TOTAL YES 54% 50% 70% 45% 63% 53% 55% 48% 57% 55% 49% 46% 59% 48% 73% 51%
household about what you would do
if a local disaster event occurred in No 46% 50% 30% 55% 37% 47% 45% 52% 43% 45% 51% 54% 41% 52% 27% 49%
your area
A plan about what you would do with  Yes - fully 35% 30% 43% 26% 51% 36% 34% 44% 30% 36% 29% 14% 39% 41% 43% 34%
family pets or other animals if you Yes - in part 13% 11% 14% 20% 14% 11% 14% 19% 9% 14% 8% 15% 10% 16% 15% 12%
needed to evacuate or how you would SUB-TOTALYES 48% 41% 57% 45% 65% 47% 48% 63% 38% 50% 37% 29% 49% 58% 58% 46%
secure them if you needed to shelter
in place v No 52% 59% 43% 55% 35% 53% 52% 37% 62% 50% 63% 71% 51% 42% 42% 54%
An Evacuation kit which is a Yes - fully 22% 21% 29% 26% 25% 23% 22% 14% 28% 22% 26% 29% 23% 18% 34% 21%
waterproof box or bag of essential Yes - in part 24% 21% 24% 20% 34% 25% 23% 27% 23% 24% 25% 17% 25% 23% 24% 24%
items such as insurance SUB-TOTAL YES 46% 42% 54% 46% 59% 48% 45% 40% 50% 46% 50% 46% 49% 41% 58% 45%
documentation, birth certificates and
passports, photographs, medication No 54% 58% 46% 54% 41% 52% 55% 60% 50% 54% 50% 54% 51% 59% 42% 55%

and scripts or similar items

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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2.5 Access to disaster advice

Most respondents (72%) indicated that they would know where to access
accurate and reliable information about whether to shelter or stay in place or
the safest route to an evacuation centre during a disaster situation. 19% said
they would not know where to access disaster information, while 9% were

unsure.

2.5.1 Sub-group differences
There were no significant sub-group differences on this issue.

centre?
Column %
SUB-REGION GENDER
Total
n =300
Greater Moore Burnett Other ~ Male Female
Bundaberg  Park Beach Heads n=53 n=136 =164

n=187 n =30 n=30 - - -
Yes 72% 71% 70% 76% 74% 74% 71%
No 19% 18% 14% 20% 21% 16% 21%
Not sure 9% 11% 16% 3% 5% 10% 8%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents

18-44
years
n =387

73%
18%
9%

Q10ay. During a disaster situation, would you know where to
go to get accurate and reliable information about whether to
shelter or stay in place or the safest route to an evacuation

centre?
Base: all respondents (n=300)

M Not sure

M Yes H No

Q10ay. During a disaster situation, would you know where to go to get accurate and reliable information about whether to shelter or stay in place or the safest route to an evacuation

HOUSEHOLD

EXPERIENCED DISASTER MEMBERS NEEDING

AGE IN COMMUNITY BEFORE SOEE el D LGS, ASSISTANCE TO
EVACUATE
Two or Households
N more with
45+ years Yes No person adults in dependent Yes No
n=213 n =244 n=56  household P n=37 n=263
h=53 household children
- n=167 n=75

71% 73% 69% 74% 69% 76% 70% 72%
19% 18% 23% 19% 21% 14% 21% 18%
10% 9% 8% 7% 10% 10% 9% 9%

~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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3.0 Event information and
warnings

3.1 Disaster information seeking —
disaster event about to impact

In the event that a disaster was about to occur, respondents reported
that they would be most likely to seek information from local radio
(79%), followed by the Bureau of Meteorology website (75%),
emergency services websites/Facebook pages (e.g. police, fire and
rescue) (71%) or television (67%).

Council websites (56%) and local Council Facebook pages (52%) were
the next most commonly mentioned likely information sources,
followed by information from utility providers (32%) or newspapers
(19%).

When asked which source they would be most likely to go to, top
preferences were shared evenly between three sources:

* Localradio (25%)

* Bureau of Meteorology website (23%)

* Emergency services websites or Facebook pages (20%).

Q11. If you heard that a disaster event was about to impact 40
you, which of the following would you go to for more

information?

Q1l1a. And of these, which would you be most likely to go to?

Base: all respondents (n=300)

; 79%
Local radio m
; 75%
Bureau of Meteorology website “
Emergency services websites or Facebook F 71%
pages (e.g. police/fire and rescue) 20%
i 67%
Television F
; ; 56%
Council website m
Local Council Facebook page F 52%

Utility providers such as electricity, water | 32%
or phone company's Facebook page

Newspaper
Other 11%

Other - Phone council/SES/Police B 4%

Other - Facebook (local  JJ 3% M All sources consulted

community/friends pages)
M Most likely source to be
1% consulted

None of the above 1%
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3.1 Disaster information and warnings — disaster

event about to impact (cont’d)

3.1.1 Sub-group differences

Respondents in the Greater Bundaberg region
were more likely than average to say they
would seek disaster information from the
council website (61%, average of 56%) or
newspapers (22%, average of 19%).

Those aged 18 to 44 years were more likely
than those aged 45 years or older to seek

disaster information from the following sources:

* Bureau of Meteorology website (90% 18-44
years compared with 66% 45+ years)

* Emergency services websites or Facebook
pages (87%, 61%)

* Local Council Facebook page (64%, 44%)

* Other Facebook pages (local
community/friends pages) (7%, 1%).

Respondents with no prior experience of a
disaster event in their community were more
likely than those who had experienced such an
event to seek information from television (77%,
64%) or newspapers (31%, 16%).

Those with a member of their household who
would require assistance to evacuate (90%)
were more likely than those who do not have
this need (78%) to seek information via local
radio. Those requiring evacuation assistance
would also be less likely to consult the local
council’s Facebook page (37%), compared with
those who would not need evacuation
assistance (54%).

When asked to advise which source they would
most likely go to, those aged 45 years or older
were most likely to report they would go to
local radio (32%), while their younger
counterparts were most likely to say they would
go to the website or Facebook pages of
Emergency Services (33%).
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Q11. If you heard that a disaster event was about to impact you, which of the following would you go to for more information?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE Iilxzf)TVIIEICIISiI?T?:AE\IELiz HOUSEHOLD (key types) NEEDING ASSISTANCE TO
EVACUATE
Total Twoor  Households
n =300 i
Greater  Moore Park  Burnett Gl Male ey | s | dsss Yes No Lone person more.adults with Yes No
Bundaberg Beach Heads n=53 n=136 =164 n=87 n=213 n =244 n=56 household in dependent n=37 =263
n=187 n =30 n =30 - B B N - - B n=53 household  children - B
n =167 n=75

Local radio 79% 81% 60% 86% 78% 83% 76% 78% 81% 79% 81% 76% 80% 81% 90% 78%
af;;;‘e"f Meteorology 75% 76% 60% 59% 80% 76% 74% 90% 66% 76% 70% 52% 76% 89% 69% 76%
Emergency services websites

or Facebook pages (e.g. 71% 74% 53% 49% 71% 73% 69% 87% 61% 72% 68% 53% 68% 87% 68% 71%
police/fire and rescue)

Television 67% 69% 48% 74% 63% 62% 71% 63% 69% 64% 77% 61% 69% 66% 71% 66%
Council website 56% 61% 41% 33% 48% 56% 55% 60% 53% 57% 49% 41% 57% 63% 46% 57%
Local Council Facebook page 52% 53% 37% 42% 54% 53% 51% 64% 44% 52% 49% 43% 47% 68% 37% 54%
Utility providers such as

electricity, water or phone 32% 33% 17% 16% 35% 31% 33% 38% 28% 30% 39% 28% 27% 43% 26% 33%
company’s Facebook page

Newspaper 19% 22% 18% 10% 13% 18% 20% 18% 20% 16% 31% 29% 19% 13% 22% 19%
Other 11% 9% 7% 16% 17% 12% 10% 16% 8% 12% 8% 8% 12% 10% 14% 11%
Other - Phone 4% 3% 10% 14% 2% 5% 2% 1% 5% 3% 6% 9% 4% 4%
council/SES/Police

Other - Facebook (local 3% 4% 3% 3% 7% 1% 3% 2% 5% 3% 3% 3%
community/friends pages)

None of the above 1% 1% 1% 1% 1% <1% 2% 2% 1% 1%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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Q11a. Which would you be most likely to go to?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE Iilxz(E)ﬁ:lEl\;l\lchEN?TglsB::;ii HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total Lone Two or Hous?holds
n=300 BuGr:tj:Eerrg Mol;);':ciark B:;gz’;t Other ~ Male Female  18-44years 45+ years Yes No person morei:dults depvc\el:zent Yes No
n=>53 n=136 n=164 n=87 n=213 n =244 n=56 household . n=37 n=263
n =187 n =30 n =30 he53 household children
n =167 n=75
Local radio 25% 25% 20% 17% 29% 21% 28% 14% 32% 25% 27% 34% 26% 19% 24% 25%
5\/‘2;;;;“ Meteorology 23% 24% 37% 24% 20% 24% 23% 29% 20% 25% 19% 15% 20% 36% 18% 24%
Emergency services websites
or Facebook pages (e.g. 20% 22% 13% 6% 20% 20% 21% 33% 12% 20% 18% 9% 21% 27% 18% 20%
police/fire and rescue)
Council website 10% 10% 3% 3% 12% 8% 11% 7% 12% 9% 12% 16% 7% 8% 14% 9%
Television 8% 8% 3% 24% 5% 10% 5% 5% 9% 7% 11% 13% 10% 1% 11% 7%
Local Council Facebook page 6% 6% 10% 13% 3% 6% 6% 6% 6% 6% 5% 3% 6% 9% 8% 6%
Newspaper <1% 1% 1% 1% <1% 1% <1%
Other 7% 5% 13% 12% 11% 10% 1% 6% 7% 7% 7% 9% 9% 1% 7% 7%
None of the above 1% 1% 1% 1% 1% <1% 2% 2% 1% 1%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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3.2 Expected warnings — lead-up to a
forecast event

Respondents were read out a list of warning types and asked to choose
which they would expect to receive in the lead-up to a forecast event.
Respondents were most likely to expect warnings via local radio or TV
bulletins (92%). Other commonly expected warnings were:

* atext message to their mobile phone (81%)

* astandard emergency warning broadcast on radio and television (79%)

* updates on local or state government websites or Facebook pages (67%).

The following types of warnings were less commonly expected in the lead-up

to a forecast event:

* Advice from a local community organisation (59%)

* Localised warning such as door-knocking, loud-hailer, sirens, telephone
tree etc. (58%)

* A voice message to mobile phone (53%)

* A voice message to landline phone (30%).

When asked which type of warning they would be most likely to expect, 45%
nominated a text message to their mobile phone (the most common
response), while 30% chose local radio or TV bulletins.

Q12. In the lead-up to a forecast disaster event, which of the
following types of WARNINGS would you expect to receive, if

any?

Local radio or TV bulletins

A text message to your mobile phone

A standard emergency warning signal
that sounds like a siren broadcast on
radio and television

Updates on local or state
government websites or Facebook

pages

Advice from a local community
organisation

Localised warnings such as door-
knocking, loud-hailer, sirens,

telephone tree etc.

A voice message to your mobile
phone

A voice message to your landline
phone

Other

None / Don't expect to receive any
warnings

Base: all respondents (n=300)

92%

|

30%

81%
45%

79%

\

11%

67%

S
X

59%
1%
I sc%
53%
3%
30%
1%
7 B All expected
(o]
Fl% B Most expected to receive
<1%
<1%
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3.2 Expected warnings — lead-up to a forecast
event (cont’d)

3.2.1 Sub-group differences
Those aged between 18 and 44 years were more likely than average to expect
warnings from the following sources:
A text message to their mobile phone (92%, average of 81%)
Updates on local or state government websites or Facebook pages (82%,
average of 67%)
Advice from a local community organisation (70%, average of 59%).

When asked which warning type they would be most likely to expect to receive,
those aged between 18 and 44 years (60%) were most likely to nominate a text
message to mobile phone while the older cohort (45+ years) were equally likely
to nominate text to mobile phone (37%) or local radio or TV bulletins (37%).
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Q12. In the lead-up to a forecast disaster event, which of the following types of WARNINGS would you expect to receive, if any?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE 242113 (Al L 3 HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Two or Households
n =300 i
Greater ~ Moore Park  Burnett Other ~ Male e | eoes| G Yes No Lone person moreﬁadults with Yes No
Bundaberg Beach Heads n=53 n=136 =164 =87 =213 N =244 =56 household in dependent =37 n =263
n=187 n=30 n =30 N N N N - N N n=53 household  children N N
n=167 n=75
Local radio or TV bulletins 92% 92% 86% 93% 91% 89% 94% 89% 93% 93% 84% 89% 91% 93% 93% 91%
A text message to your 81% 82% 53% 62% 88% 82% 80% 92% 75% 80% 87% 73% 79% 91% 85% 81%

mobile phone
A standard emergency

warning signal that sounds 79% 80% 41% 69% 86% 82% 77% 81% 78% 78% 84% 81% 78% 81% 72% 80%
like a siren broadcast on

radio and television

Updates on local or state
government websites or 67% 68% 47% 56% 68% 65% 68% 82% 58% 67% 64% 55% 61% 83% 65% 67%

Facebook pages

LSRRI 59% 63% 31% 43% 59% 59% 60% 70% 53% 60% 56% 60% 54% 72% 60% 59%
community organisation

Localised warnings such as
door-knocking, loud-hailer, 58% 61% 50% 64% 50% 54% 63% 64% 55% 57% 66% 63% 55% 60% 71% 56%
sirens, telephone tree etc.

A voice message to your

AT 53% 56% 24% 42% 53% 57% 49% 53% 52% 51% 61% 48% 51% 59% 62% 51%
g :g:f:en;:f:fe toyour 30% 32% 23% 13% 33% 34% 28% 27% 32% 28% 40% 39% 30% 24% 28% 31%
Other 4% 5% 4% 3% 2% 6% 2% 1% 5% 4% 4% 3% 6% 1% 2% 4%
e Dot @iEe. 1o <1% 1% 1% 1% <1% 1% 3%

receive any warnings

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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Q12a. Which would you MOST expect to receive in the lead-up to a forecast disaster event?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE 2l I HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Twoor  Households
n =300 i
Greater ~ Moore Park  Burnett Bl Male i |ieomers | ses Yes No Lone person more.adults with Yes No
Bundaberg Beach Heads n=53 n=136 =164 ne87 n=213 N =244 n=56 household in dependent n=37 =263
n=187 n =30 n =30 N - N - - N - n=53 household  children N -
n =167 n=75
A
text message to your 45% 43% 23% 36% 59% 45% 46% 60% 37% 46% 41% 43% 40% 56% 56% 44%
mobile phone
Local radio or TV bulletins 30% 31% 52% 44% 19% 30% 30% 18% 37% 29% 33% 27% 36% 20% 15% 32%

A standard emergency

warning signal that sounds 11% 11% 7% 14% 9% 12% 10% 8% 12% 11% 10% 12% 11% 9% 8% 11%
like a siren broadcast on

radio and television

Localised warnings such as

door-knocking, loud-hailer, 5% 6% 14% 2% 4% 7% 6% 5% 6% 3% 7% 5% 5% 11% 5%
sirens, telephone tree etc.

Updates on local or state

government websites or 4% 3% 1% 7% 3% 4% 6% 2% 4% 2% 2% 2% 8% 2% 1%
Facebook pages

Avoi

m‘c’)‘l’)'ifs ;\isrf:ge toyour 3% 4% 3% 3% 2% <1% 4% 3% 2% 2% 4% 2% 3% 3%
Advice from alocal 1% 1% 4% 2% 1% 1% 1% <1% 4% 2% 1% 3% 1%
community organisation

g r‘:g:f:e”;ff::ege toyour 1% 1% 1% 1% 1% 4% 4% 1%
Other 1% <1% 2% 1% 1% 1% 1% 1% 1% 1%
s Deifi: Epes: i <1% 1% 1% 1% <1% 1% 3%

receive any warnings

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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3.3 Expected warnings — immediate
threat of disaster

Respondents were read out a list of warning types and asked to choose which

they would expect to receive if there was an immediate threat of disaster.

Local radio or TV bulletins were the most commonly selected (86%), followed

by:

* atext message to mobile phone (80%)

* astandard emergency warning signal broadcast on radio or television
(79%)

* localised warnings such as door-knocking, loud-hailers and sirens (72%)

* updates on local of state government websites or Facebook pages (60%).

When asked which warning type they would be most likely to expect to
receive, respondents most commonly nominated a text message to their
mobile phone (40%), followed by localised warnings such as door-knocking,
loud-hailer, sirens (24%), then local radio or TV bulletins (20%).

Q13. If there was an immediate threat of a disaster to you and your property,
which of the following types of WARNINGS would you expect to receive, if

any?

Q13a. And of these types of warnings, which would you MOST expect to
receive during an immediate threat of a disaster to you and your property?

Local radio or TV bulletins

A text message to your mobile phone

A standard emergency warning signal that
sounds like a siren broadcast on radio and
television

Localised warnings such as door-knocking,
loud-hailer, sirens, telephone tree etc.

Updates on local or state government
websites or Facebook pages

Advice from a local community
organisation

A voice message to your mobile phone

A voice message to your landline phone

Other

None / Don't expect to receive any
warnings

Base: all respondents (n=300)

86%

|

20%

80%
40%

79%

I

9%

72%

1

24%

60%

55%
1%

54%

1

4%

32%

|

1%

2%
1%

1% M All expected

1% B Most expected to receive
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3.3 Expected warnings — immediate threat of
disaster (cont’d)

3.4.1 Sub-group differences

Respondents in Greater Bundaberg were more likely than average to expect a warning
text to their mobile phone (84%, average of 80%) or a standard emergency warning
signal broadcast on radio and television (82%, average of 79%).

Generally speaking respondents aged between 18 and 44 years were more likely than
those aged 45 years or older to expect to receive warnings from a range of sources.

Males (61%) or those with no previous experience of a disaster (66%) were more likely
than average (54%) to expect a warning via voice message to their mobile phone.

When asked which warning type they would be most likely to expect, those aged
between 18 and 44 years (52%) were more likely than those aged 45 years or older
(32%) to nominate a text message to mobile phone. Respondents aged 45 years or
older (24%) were more likely than their younger counterparts (13%) to be likely to
consult local radio or TV bulletins.
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Q13. If there was an immediate threat of a disaster to you and your property, which of the following types of WARNINGS would you expect to receive, if any?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE If\lng':vlwﬁEN?T?('sB’::;i': HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total Twoor  Households
n =300 i
Greater  Moore Park  Burnett Bl Male el L e e Ves No Lone person more.adults with Yes No
Bundaberg Beach Heads n=53 n=136 =164 ne87 n=213 n =244 n=56 household in dependent =37 =263
n =187 n =30 n =30 N - - - - N - n=53 household  children N -
n=167 n=75
Local radio or TV bulletins 86% 88% 68% 79% 86% 83% 90% 85% 87% 87% 84% 90% 83% 91% 75% 88%
A text message to your 80% 84% 60% 55% 81% 84% 77% 93% 73% 80% 84% 73% 76% 93% 77% 81%

mobile phone
A standard emergency

Rl T 79% 82% 38% 66% 80% 81% 77% 83% 76% 79% 79% 81% 74% 87% 71% 80%
like a siren broadcast on

radio and television

Localised warnings such as
door-knocking, loud-hailer, 72% 75% 58% 67% 66% 71% 72% 83% 65% 72% 68% 69% 69% 76% 80% 70%

sirens, telephone tree etc.

Updates on local or state
government websites or 60% 63% 44% 46% 57% 56% 63% 78% 49% 61% 52% 49% 53% 78% 46% 62%

Facebook pages
Advice from a local

e e 55% 59% 30% 43% 52% 54% 56% 62% 51% 54% 61% 55% 51% 64% 56% 55%
’:1 Z;E:T: ;:iﬁf:ge toyour 54% 56% 38% 32% 55% 61% 48% 69% 45% 51% 66% 51% 49% 65% 58% 53%
A voice message to your 32% 35% 30% 10% 27% 36% 28% 33% 31% 31% 37% 41% 29% 31% 27% 33%

landline phone
Other 2% 1% 7% 3% 2% 3% <1% 1% 2% 2% 1% 3% 3% 2%

None / Don't expect to

. . 1% <1% 1% 1% 1% 1% <1% 2% 1% 3% <1%
receive any warnings

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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Q13a. Which would you MOST expect to receive during an immediate threat of a disaster to you and your property?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE EXPERIENCED DISASTER HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Twoor  Households
=300 K
n Greater  Moore Park  Burnett T Male rele | it | A Ves No Lone person more.adults with Yes No
Bundaberg Beach Heads n=53 n=136 =164 n=87 n=213 n =244 n=56 household in dependent n=37 =263
n=187 n =30 n =30 - B N N N - - n=53 household  children N N
n =167 n=75

’:ﬁ Zegfe";isjige toyour 40% 40% 26% 23% 47% 37% 42% 52% 32% 42% 30% 30% 31% 63% 42% 39%
Localised warnings such as

door-knocking, loud-hailer, 24% 23% 31% 24% 26% 21% 27% 23% 24% 24% 24% 26% 28% 13% 35% 22%
sirens, telephone tree etc.

Local radio or TV bulletins 20% 21% 23% 20% 14% 21% 18% 13% 24% 18% 29% 30% 20% 14% 7% 21%
A standard emergency

:’ivklr?:igr;ggf;x:; :t";‘;‘ds 9% 10% 10% 19% 1% 11% 7% 8% 9% 9% 7% 10% 9% 8% 7% 9%
radio and television

’:1 ‘;‘;'Ifs gﬁ:ge to your 4% 3% 3% 8% 5% 3% 3% 5% 4% 2% 7% 1% 4%
g ;’g;f:e";ifsse to your 1% 2% 6% 1% 2% 1% 2% 1% 2% 2% 1% 2% 1%
f::;ﬁfuf;i"t:‘oaré‘;ﬁia ton 1% <1% 7% 2% 1% 1% 2% 1% 3% 2% 1% 3% 1%
Updates on local or state

government websites or

Facebook pages

Other 1% <1% 3% 3% 2% 2% <1% 2% 1% 2% 1%
None / Don’t expect to 1% <1% 1% 1% 1% 1% <1% 2% 1% 3% <1%

receive any warnings

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville




3.4 Disaster information and warnings —
registration on information or alert systems

Four in ten respondents (44%) reported that they have registered to receive at
least one emergency information or alert system. 56% have not.

25% of all respondents have registered to receive emergency information or alerts
from the Bureau of Meteorology, 17% from other weather apps or forecasters, 13%
from utility providers and 12% from their insurance company.

3.4.1 Sub-group differences

Sub-groups more likely than average (44%) to have registered to receive
information via at least one alert system were:

* 18 to 44 year olds (65%)

* those who have previously experienced a disaster in their community (48%)
* respondents from households with dependent children (60%).

Moore Park Beach residents (18%) were less likely than average (44%) to have
registered to receive an emergency alert.

Q14. Which, if any, of the following emergency
information or alert systems are you registered to
receive information from in the lead-up to and or

during a disaster event?
Base: all respondents (n=300)

SUB-TOTAL - registered via at least
one
Bureau of Meteorology - 25%
Other weather apps or forecasters - 17%

Utility provider (electricity, water,
phone)

Your insurance company - 12%

Other - Local Council I 2%

None - not registered to receive any
. 56%
warnings
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Q14. Which, if any, of the following emergency information or alert systems are you REGISTERED to receive information from in the lead-up to and or during a disaster event?

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE Iilxcpgnmcjiﬁg:ﬁ;i HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Total S Twoor  Households
n =300 :
Bfnrz::)eerr Mo;)er:ct]ark B:;gzzt Other ~ Male Female 18-44 years 45+ years Yes No person a(;:(ljtrsein de ‘Z:Zent Yes No
& n=53 n=136 n=164 n=87 n=213 n =244 n=56  household P n=37 n=263
n=187 n=30 n=30 n=53 household children
N n=167 n=75
32 Z'tngsAtLgnfg'Stemd 44% 45% 18% 28% 50% 47% 42% 65% 32% 48% 28% 29% 40% 60% 54% 43%
Bureau of Meteorology 25% 26% 8% 16% 25% 28% 22% 41% 15% 27% 12% 18% 18% 38% 34% 23%
f‘z’t:;i;:::f:he' apps or 17% 18% 11% 9% 15% 18% 15% 25% 12% 19% 8% 22% 15% 18% 15% 17%
titli'ct:’ri’z:%"'fvzrter - 13% 12% 12% 20% 15% 11% 21% 8% 14% 8% 15% 10% 15% 13% 13%
Your insurance company 12% 11% 6% 22% 10% 14% 20% 8% 13% 10% 13% 11% 16% 9% 13%
Other - Local Council 2% 1% 6% 3% 4% 4% 1% 4% 1% 2% 1% 1% 2% 2% 4% 2%
Other 5% 8% 4% 7% 4% 9% 3% 7% 4% 5% 7% 2% 6%
LGS EEIE TR 56% 55% 82% 72% 50% 53% 58% 35% 68% 52% 72% 71% 60% 40% 46% 57%

receive any warnings

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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unconfident or not at all confident, how confident are you about the

following?
° ° Base: all respondents (n=300)
4.0 Community confidence SUB-TOTAL
Confident
Being prepared for and knowing how to b0 1%
. . respond to and recover from a local disaster 93%
4.1 Confidence in personal event
understanding of disaster risks
and likely responses
Approximately nine in ten respondents were confident: 19
* they were prepared for and know how to respond to and recover With your understanding of the local disaster 89%
. risk to you and your property °
from a local disaster event (93%)
* intheir understanding of the local disaster risk to themselves and
their property (89%)
* they would receive adequate information or warnings about a
potential local disaster event (87%).
That you would receive adequate information
85% of respondents were confident that the official local response to or warnings about a potential local disaster 87%
a disaster event would be effective and coordinated. event
- 2%
That the official local response to a local
disaster event would be effective and 85%

coordinated

B Very confident @ Somewhat confident B Somewhat unconfident B Not at all confident ™ Don't know




4.1 Confidence in personal understanding of disaster
risks and likely responses (cont’d)

4.1.1 Sub-group differences

All respondents in Moore Park Beach (100%) indicated that they were confident
in being prepared for and knowing how to respond to a local disaster event. This
was higher than the average of 93%.

Males (97%) were more likely than females (89%) to be confident that they are
prepared for and know how to respond to a disaster event in their local
community.

Respondents from households that would require assistance to evacuate (98%)
were more likely than those not requiring assistance (87%) to be confident in
their understanding of the local disaster risk to themselves and their property.
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Q15. Using a scale of very confident, somewhat confident, somewhat unconfident or not at all confident, how confident are you about the following?

Column % EXPERIENCED DISASTER HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE IN COMMUNITY HOUSEHOLD (key types) NEEDING ASSISTANCE
BEFORE TO EVACUATE
Total Lone Twoor Households
n =300 Greater Moore Park Burnett more with
Other ~ Male Female 18-44years 45+ years Yes No person R Yes No
AREEg] s n=53 n=136 n=164 n=87 n=213 n=244 n=56 household Oultsin dependent o . = 5.
n=187 n=30 n=30 household  children
LIt I N
Very confident 42% 42% 47% 48% 39% 50% 34% 36% 45% 41% 44% 40% 49% 31% 51% 40%
) Somewhat confident 51% 51% 53% 41% 53% 47% 54% 57% 47% 52% 46% 49% 46% 61% 47% 52%
Being preparedforand  ¢\;5 toTAL CONFIDENT 93% 92% 100% 90% 92% 97% 89% 94% 92% 93% 90% 89% 94% 92% 98% 92%
knowing how to respond ] o o o o o o o o o o o N o o
to and recover from a Somewhat unconfident 5% 5% 4% 5% 3% 6% 5% 4% 5% 3% 2% 5% 6% 5%
local disaster event Not at all confident 2% 2% 7% 1% <1% 3% 1% 2% 2% 2% 5% 1% 2% 2%
SUB-TOTAL UNCONFIDENT 6% 7% 10% 6% 3% 9% 6% 7% 7% 5% 7% 6% 8% 7%
Don't know 1% 1% 2% 2% 2% <1% 4% 4% 2% 1%
Very confident 43% 41% 39% 52% 46% 47% 39% 40% 44% 44% 39% 34% 46% 42% 49% 42%
Somewhat confident 46% 46% 45% 38% 47% 43% 48% 47% 45% 45% 49% 47% 47% 43% 49% 45%
With your understanding  SUB-TOTAL CONFIDENT 89% 87% 84% 90% 93% 90% 88% 88% 89% 89% 88% 81% 93% 85% 98% 87%
of the local disaster risk to Somewhat unconfident 8% 8% 6% 4% 7% 8% 8% 12% 5% 8% 5% 8% 4% 15% 9%
you and your property Not at all confident 3% 3% 7% 7% 3% 3% 4% 2% 5% 7% 3% 3%
SUB-TOTAL UNCONFIDENT 10% 11% 13% 10% 7% 10% 10% 12% 9% 10% 10% 14% 7% 15% 12%
Don't know 1% 1% 3% 2% 2% 1% 2% 5% 2% 1%
Very confident 37% 38% 48% 46% 31% 38% 37% 35% 39% 35% 50% 41% 37% 35% 39% 37%
T:a" you "f’"f“'d receive gy ewhat confident 49% 51% 32% 40% 51% 49% 49% 53% 47% 51% 40% 51% 48% 51% 36% 51%
:v;z:‘:t:;::sgatm" OF  SUB-TOTAL CONFIDENT 87% 89% 80% 86% 82% 87% 86% 88% 86% 86% 90% 92% 85% 86% 75% 88%
& : Somewhat unconfident 9% 7% 17% 14% 13% 8% 11% 9% 10% 10% 5% 7% 10% 11% 16% 8%
potential local disaster .
VENT Not at all confident 4% 4% 3% 5% 5% 3% 3% 4% 4% 5% 2% 5% 3% 10% 3%
SUB-TOTAL UNCONFIDENT 13% 11% 20% 14% 18% 13% 14% 12% 14% 14% 10% 8% 15% 14% 25% 12%
Very confident 37% 37% 31% 45% 34% 36% 38% 36% 37% 36% 43% 30% 39% 35% 30% 38%
» Somewhat confident 49% 50% 46% 45% 46% 49% 48% 55% 45% 50% 44% 45% 49% 51% 46% 49%
That the "tff'c'f" '°|°""' SUB-TOTAL CONFIDENT 85% 88% 76% 90% 80% 85% 86% 90% 83% 85% 87% 75% 88% 87% 76% 87%
L‘I’::s"t';:zv‘;:t ‘:::ul dbe  SOmewhatunconfident 8% 7% 10% 7% 14% 9% 7% 7% 9% 10% 2% 15% 5% 11% 13% 8%
effective and coordinated Ot at all confident 4% 3% 13% 3% 6% 4% 4% 1% 6% 3% 7% 3% 6% 2% 11% 3%
SUB-TOTAL UNCONFIDENT 12% 9% 24% 10% 20% 14% 11% 9% 15% 13% 9% 18% 11% 12% 24% 11%
Don't know 2% 3% 1% 3% 1% 3% 2% 4% 6% 1% 1% 2%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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4.2 Reasons for low confidence —
understanding risk to person or property

Respondents who indicated they were not confident in their understanding
of the local disaster risk to themselves or their property were asked to
describe in their own words the reasons for this view.

Not having enough information about the local risks (47%) was the most
commonly cited reason, followed by being unaware of the risks (32%) and

feeling unable/unaware of how to prepare appropriately (19%).

Other less commonly nominated reasons are included in the adjacent chart.

4.2.1 Sub-group differences
There were no significant sub-group differences on this issue.

Q16a. What makes you somewhat unconfident or
not at all confident with your understanding of the
local disaster risk to you and your property?

Lack of
information/communicaton

Unaware of risk

Unable/unaware (how to prepare
appropriately)

Authorities not alerted/arranged
or disorganised (State Emergency
Services, Fire, Police)

Never thought about it

Lack of civil infrastructure (road,
bridges, etc)

Lack of communications
infrastructure
(phone/data/internet)

Don't Know/Nothing/Not Sure

Base: those somewhat unconfident or not
at all confident at Q15 (n=30)

. 9%
N -
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Q16a. What makes you somewhat unconfident or not at all confident with your understanding of the local disaster risk to you and your property

Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE EXPERIENCED DISASTER HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Two or Households
n =30 .
Greater  Moore Park  Burnett Other Male Femnale 18-44years | 45+years Yes No Lone person more.adults with Yes No
Bundaberg Beach Heads household in dependent
n=3A n =147 n=16" n =107 n =207 n =247 n=6" . =0n n=30
n=20" ni=4A n=3A ni= 62 household children
n =147 n=10"
Lack of o 47% 43% 25% 32% 80% 58% 36% 56% 40% 51% 28% 56% 39% 49% 47%
information/communication
Unaware of risk 32% 37% 34% 20% 29% 35% 31% 33% 26% 61% 29% 31% 35% 32%
Bpaielnaarsiiionls 19% 26% 7% 30% 20% 18% 15% 39% 15% 18% 22% 19%
prepare appropriately)
Authorities not
alerted/arranged or
disorganised (State 9% 6% 77% 6% 12% 10% 9% 11% 13% 11% 9%
Emergency Services, Fire,
Police)
Never thought about it 8% 9% 23% 9% 7% 3% 12% 10% 15% 12% 8%
Lack of CI.VI| infrastructure 3% 1% 7% 6% 4% 9% 3%
(road, bridges, etc)
Lack of communications
infrastructure 3% 4% 5% 5% 3% 12% 3%
(phone/data/internet)
Don't Know/Nothing/Not 2% 349% 3% 3% 10% 4% 2%

Sure

Base: those somewhat unconfident or not at all confident at Q15; A Caution small cell size
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4.3 Reasons for low confidence — being
prepared and knowing how to respond

Those who considered they lacked confidence in their own ability to prepare for
and respond to and recover from a disaster event were most likely to offer the
following reasons for this view:

* Having never thought about it (29%)

* Having insufficient information about having to prepare/respond (27%)

* Being unable/unaware (how to prepare appropriately) (24%)

* Not having a plan or being prepared (22%).

4.3.1 Sub-group differences
There were no significant sub-group differences on this issue.

Q16b. What makes you somewhat unconfident or not at
all confident with being prepared for and knowing how 59
to respond to and recover from a local disaster event?

Base: those somewhat unconfident or not at all confident at Q15 (n=20%)

Never thought about it 29%

Lack of information/communication 27%

Unable/unaware (how to prepare

. 24%
appropriately)

22%

No plan/not prepared

Poor past experiences 11%

Unaware of risk 10%

Other 7%

A Caution: small cell size
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Q16b. What makes you somewhat unconfident or not at all confident with being prepared for and knowing how to respond to and recover from a local disaster

event

Column %

Never thought about it

Lack of
information/communicati
on

Unable/unaware (how to
prepare appropriately)

No plan/not prepared
Poor past experiences
Unaware of risk
Other

Total
n=20"

29%

27%

24%

22%
11%
10%
7%

SUB-REGION
Greater Moore Park Burnett
Bundaberg Beach Heads
n=137 n=0" n=3"
37% 34%
27% 32%
22% 34%
13% 34%
16%
14%
10%

Other
n=4"

26%

25%

49%

Base: those somewhat unconfident or not at all confident at Q15; » Caution small cell size

GENDER

Male Female

n=>5" n =157
38%

56% 18%
31%
29%
15%

44%

9%

AGE
18-44 years 45+ years
n=6" n =14/

33% 27%

40% 20%

33% 19%

27% 19%
17%
16%

20%

EXPERIENCED DISASTER

IN COMMUNITY BEFORE
Yes No
n=16" n =4/
31% 19%
29% 17%

28%
11% 83%
13%
12%

8%

60
HOUSEHOLD MEMBERS
HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Two or Households
Lone .
more adults with
person in dependent Yes No
household p. n=0" n=20"
n=an household children
n=94 n=7/
36% 34% 29%
14% 26% 36% 27%
17% 47% 24%
25% 51% 22%
61% 11%
22% 10%
15% 7%



MCR

Market &
Communications
Research

4.4 Reasons for low confidence — information
and warnings

Among those who were not confident that they would receive adequate

information or warnings about a potential local disaster event, the following

reasons were most commonly provided:

* Perceiving that authorities are not organised (34%)

* Having a poor past experience (32%)

* Being unaware of or perceiving there to be a lack of warning
infrastructure in place (32%)

* Receiving insufficient information/communication on the issue (29%)

* Believing there to be a lack of communications infrastructure
(phone/data/internet) (20%).

4.4.1 Sub-group differences
There were no significant sub-group differences on this issue.

Q16c. What makes you somewhat unconfident or not

at all confident that you would receive adequate 61
information or warnings about a potential local
disaster event? ‘

Base: those somewhat unconfident or not at all confident at Q15 (n=42)

Authorities not organised (State

0,
Emergency Services, Fire, Police) S

Poor past experiences 32%

Lack of or unaware of warning
infrastructure (not sent message,
not informed via radio or TV)

32%

Lack of information/communication 29%

Lack of communications
infrastructure
(phone/data/internet)

20%

Don't Know/Nothing/Not sure 2%

Other 2%
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Q1l16c. What makes you somewhat unconfident or not at all confident that you would receive adequate information or warnings about a potential local
disaster event

Column % HOUSEHOLD
EXPERIENCED DISASTER MEMBERS NEEDING
SUB-REGION GENDER AGE et HOUSEHOLD (key types) e
EVACUATE
Total
=42 Two or Households
n= Lone I
Greater Moore Burnett 18-44 more with
Other Male Female 45+ years Yes No person R Yes No
Bundaberg Park Beach Heads n =107 n=19n e 23n years n=31 n=37 n=s5h household adults in dependent n=10n n=32
n=227 n=6n n=4n - - - n=11A - - - - household children - -
- ni=274 n =107
Authorities not organised
(State Emergency Services, 34% 30% 66% 23% 34% 29% 38% 36% 32% 29% 62% 55% 38% 16% 29% 35%
Fire, Police)
Poor past experiences 32% 2% 33% 17% 30% 34% 13% 2% 32% 34% 57% 27% 33% 50% 26%

Lack of or unaware of

warning infrastructure (not 32% 48% 34% 26% 21% 40% 23% 36% 28% 54% 12% 41% 20% 40% 29%
sent message, not informed

via radio or TV)

:-:fc:r:‘\fation/communication 29% 29% 50% 74% 17% 38% 22% 40% 24% 34% 42% 19% 46% 20% 32%
Lack of communications

infrastructure 20% 4% 33% 53% 44% 14% 26% 29% 16% 19% 28% 20% 30% 10% 24%
(phone/data/internet)

Other 2% 4% 5% 4% 3% 4% 3%
':l:’r';t Kpoxiio e 2% 8% 5% 4% 3% 4% 10%

Base: those somewhat unconfident or not at all confident at Q15; A Caution small cell size
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disaster event would be effective and coordinated?

4.5 Reasons for low confidence — official
response to disaster

Believing that authorities are not organised (76%) was the most commonly ARSI e prgan|§ed (St?te 76%
i ) ) o Emergency Services, Fire, Police)

cited reason for not having confidence that the official local response to a

disaster event would be effective and coordinated. After this, having a poor

Base: those somewhat unconfident or not at all confident at Q15 (n=40)

past experience (47%) or being unaware of warning infrastructure (23%) were
offered as reasons for lacking confidence in this regard. Poor past experiences _ 47%
4.5.1 Sub-group differences '
There were no significant sub-group differences on this issue. ) Lkl er umetie of el
infrastructure (not sent message, not 23%
informed via radio or TV)
Lack of civil infrastructure (road,
. 16%
bridges, etc)

Lack of information/communication 4%

Lack of communications

0,
infrastructure (phone/data/internet) e

Other 3%
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Q16d. What makes you somewhat unconfident or not at all confident that the official local response to a local disaster event would be effective and

coordinated
Column % HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE EXPERIENCED DISASTER HOUSEHOLD (key types) NEEDING ASSISTANCE TO
IN COMMUNITY BEFORE
EVACUATE
Total Two or Households
n=40 .
Greater  Moore Park  Burnett Other Male Rl | eomees| mEes Yes No Lone person more.adults with Yes No
Bundaberg Beach Heads household in dependent
n=117 n=217 n =197 n=_38" n=32 n=35 n=>5" . n=9" n=31
n=19A n=7A n=3A n=94 household children
n=21" n =107
Authorities not organised
(State Emergency Services, 76% 85% 70% 67% 66% 73% 80% 80% 75% 79% 56% 89% 74% 68% 75% 76%
Fire, Police)
Poor past experiences 47% 48% 72% 64% 38% 40% 56% 52% 45% 52% 17% 21% 48% 70% 43% 49%

Lack of or unaware of

warning infrastructure (not 55, 31% 4% 7% 14% 32% 32% 19% 26% 6% 21% 0% 30%
sent message, not informed

via radio or TV)

(L:‘:: d‘jfbi'i‘;';;':’:::)’“““re 16% 5% 38% 19% 13% 29% 11% 15% 20% 30% 6% 22% 21%
tackof i 4% 36% 8% 5% 3% 6% 5% 3% 10% 6%
information/communication

Lack of communications

infrastructure 3% 30% 6% 4% 3% 11% 1%
(phone/data/internet)

Other 3% 9% 7% 4% 24% 7% 14%

Base: those somewhat unconfident or not at all confident at Q15; » Caution small cell size
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D2. Would anyone in your household have a level of mobility

5 . 0 Eva CuUu atio Na SSiSta nce that would require assistance from a carer to help evacuate?

Base: all respondents (n=300)

13% of respondents reported having someone in their household
with a level of mobility that would require assistance from a carer to

help evacuate. Would require evaucation assistance for 059
household member ?

Would not require assistance _ 87%

D2. Would anyone in your household have a level of mobility that would require assistance from a carer to help evacuate?

Column %
EXPERIENCED DISASTER HOUSEHOLD MEMBERS
SUB-REGION GENDER AGE IN COMMUNITY BEFORE HOUSEHOLD (key types) NEEDING ASSISTANCE
TO EVACUATE
Lone Two or Household
Total BuGr:Z:rerrg Pa':/lioBoer:ch B:égzzt Other ~ Male Female \112::3 45+ years Yes No person a;:fl)trsein de:(\:r,':::ent Yes No
n =300 n=187 =30 =30 ni=53 n=136 n=164 heg7 n=213 n =244 n=>56 ho:s_e:;)Id household children n=37 n=263
N n=167 n=75
Yes 13% 12% 14% 7% 14% 12% 13% 11% 13% 12% 13% 8% 15% 8% 100%
No 87% 88% 86% 93% 86% 88% 87% 89% 87% 88% 87% 92% 85% 92% 100%

Figures in red/blue are significantly different to the average at the 95% confidence level; Base: all respondents
~ Other was comprised of the following localities: Branyan, Sharon, Gooburrum, South Bingera, Pine Creek, Bungadoo, Oakwood, Delan, Givelda, Electra, Coringa, Booyal, South Kolan, Maroondan, Rubyanna, Wallaville
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bt A: Questionnaire o7

1 2
. . . SCREENING QUESTIONS
Project: PREPARE - Quantitative Survey ScReEENNG Questions |
Ask all
AR Just confirming, do you live in {INSERT LOCALITY} SR
INTRODUCTION If not —ask What suburb do you live in?
Good morning/zfternocon//evening. This is <names> calling from Q&A Market Research on behalf of the Office of the DAM LOCALITIES 23. Maroondan
Inspector-General Emergency Management. The Office of the Inspector-General is surveying local residents to 1. Ashfield 24, Meadowvale
gather community feedback in relation to disaster manzgement arrangements in your area. The survey will take 2. Avocs 25, Millbank
appraximately 15 minutes and your answers will remain 2nonymous. Would you be able to help us out? 3. Booyal 26. Moore Park Beach
4. Branyan 27. Morganville
If no, ask: Would there be another adult in your househeld who would be interested in providing feedback? 5. Bundaberg Central 28. Narville
6. Bundaberg East 29, Ozkwood
If agreed to interview: 7. Bundaberg North :g E' ne (.Jre‘:r 4
Thank-you. Throughout the interview I'll be following 2 standard questionnzire to kesp the interiew as brief 25 & Bundaberg South ) I'DI‘I'IlISE an
ible 2nd that questi istent from interview to interview. B I'rm follawing th 9. Bundaberg West 22. Rednill Farms
possi : ean_ erfsure qLIE.'S ions arec.ansll e . rom interview to i m?w. ecause |'m following the N 10, Bundadoo 33 Rubznna
questionnaire, it may sometimes seem like I'm being too formal or mechanical. Flease be assured your opinions 11 Burnett Heads 34 Sharon
are very important to us 2nd | want to be sure | record them accurately. 12. Coringa 35. Skyring Reserve
13. Dallarnil 36. South Bingera
Firstly | need to ask a few demographic type questions to ensure we're talking with a good crass section of the 14. Delan 37. South Kelan
local community. 15. Drinan 38. 5t Agnes
16. Duingal 39, St Kilda
17. Electra 40. Svensson Heights
18. Fairymead 41, Walkervzle
19. Gocburrum 42 Wallaville
20. Good Night 43 Welcome Cresk
21, Kalkie 44 None of the sbove - TERMINATE
22, Kepnock

Programmer note, in dato file create variobles for: DAM LGA:

#  Bundaberg Regional Coundil refer to as Bundaberg in survey

*  North Burnett Regional Council refer to as Morth Burmett in survey
Questionnaire definitions:
5R —single response answer
MR — multiple responzes allowed
Unprompted — the codeframe is not read out — interviewers select the relevant codes as the respondent 2nswers
Prompted — the codeframe is read out
OE - Open ended guestion —where there is no codeframe and the respondent answers in their own words — these
questions are ‘coded” into themes at the completion of surveying (there is 2n additional cost per OE)
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Ask all RISK AWARENESS and KNOWLEDGE OF LOCAL ARRANGEMENTS

BB How leng have you lived in the {insert LGA area name} area?
Interviewer note — if iess than one yeor —record os 0.5 Askall
al What local disaster events or local dizsster hazards do you think sre most likely to impact your local
1. Direct numeric entry years community? What others? UNFROMPTED MR
2. Don't know (only use is respondent cannot estimate)
Ask all
CC Fecord gender
Ask all
L Male az To what extent are you aware of the loczl disaster mansgement amangements in your community? You
2. Female czn uze 3 sczle of 1 to 10 where 1 iz not at all awars and 10 is complately aware.
3. Other
Codeframe for 02
Askall 1 lHMotatallaware
oo To which of the following 2ge categories do you belong? Are youw under or over 40 years of age? 2 2
READ OQUT SR 3 3
4 4
1. 18+to24 years s =
2. 25to 29 years 5 &
3. 30to34years 77
4. 351039 years s =
5. 30 tod4 years 3 g
6. 45to43years 10. 10 Completely aware
7. S0toS4years 11. Den't know (do not read out)
8. 55to58years
5. &0to &4 years
10. &5 to &9 y=ars
11, 70 vyesrs or over
Ask all
EE What is your postcods?
Direct numeric entry:
READ QUT:

This survey is sbout disaster management arrangements. Dizzster management arrengements refer ta the
srrangements for preventing or reducing the impact of, preparing for, responding to and recovering from a
disaster in your local community. Thiz survey will help us get a better understanding of the level of readiness of
your community for 2 potential disaster event.
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A: Questionnaire (cont’d)

Ask all
o3 On a scale of 1 to 10 where 1 is not at all likely and 10 is extremely likely, how likely are each of the

fiollowing disasters to oocur in your community ?

READ OUT (RANDOMISE ORDER)

al Riwver flood due to heawy rainfall

b) Flooding dus to ocean storm surge or storm tide
cj Flooding dus to & release of water from the dam
d) Cyclone

&) Bushfire

f] Earthquake

gl Chemicsl hazard

h) Animal or crop disezse or hazard

i) Any others (please spacify )]
Codeframe for O

1 Mot =t all likehy
2

1
2
3
4.
5.
E.
7.
2

[N T, R S iT]

5. 5
10. 10 Extremely likely
11. Den't know (do not read out)

Ask all

04 Hawve you experienced a disaster event in the community you are living in now? What type of disaster or

disasters have you experienced? UNPROMPTED MR

Mo — not experienced dizsster in this community

River flood due to heawy rainfall

Flooding dus to ocean storm surge or storm tide
Flooding due to a releass of water from the dam
Cyclone

Bushfire

Ezrthquake

Chemical hazard

Animal or crop disease or hazard

10. Other (please specify

b e B L S

Ask all
as Which official agency do you believe takes the lead in responding to and recovering from a locsl disaster
event in your local community? f meeded - Who takes the lead? UNPROMPTED SR
1 Local council
2. Local Disaster Management Group
2. Quesnsland Police Service
4. Queenzland Fire and Emergency Services
5. State Emergency Service / SES
E. Other (please specify)
7. Don't know
Ask all
Qg Before today had you heard of the Local Disaster Managemant Group?
1 VYes
2 MNe
3. Mot sure
Ask those aware of LDMG [code 1 at Q)
a7 Before todsy, did you know the lead agency for managing the response and recovery from = local disaster
event in your community is the Local Dizaster Management Group?
1 Yes
2 Mo
3. Mot sure
Ask those aware of LDMG [code 1 at Q6)
a8 Were you awsre that the Local Disaster Management Group is responsible for preparing & Local Disaster

Management Flan that considers local risks 2nd community preparedness?

1 VYes
2 No
3. Mot sure
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A: Questionnaire (cont’d)

7
Ask those aware of LDMG PLAN (code 1 at O8) Ask those who have received/sought preparedness information [code 1 at Q10)
Qo Do you know where you would find 2 copy of the Local Dizaster Management plan? Qllx  Where did you get the information from? There may have been more than one source.
UNPROMPTED MR
1 Yes
2 HNo 1. Coundl
3. Mot sure 2. The Local Disaster Management Group [LDMS)
3. Quesnsland Fire and Emergency Services [QFES)
Ask those aware of LDMG PLAN [code 1 at Q) 4. Polica
o] Hawe you ever READ your Local Disaster Management Plan? 5. Utility provider [electricity, water, phones)
6. Insurance provider
1 Yes 7. Radio
2. HNo & Newspaper
3. Not sure 3. Social media

10. Other (please spacify)
11. Den't remember

PREPARATIONS

Ask all
1o Have you sought or received any diszster preparedness INFORMATION jn the last 12 months about
getting ready for a local disaster event in your area?

1 Yes
2. MNe
3. Not sure

Ask those who have ived/sought preparad i ion (code 1 at Q10)
Ql0s  Dovyourecall what the key message of this information was? What message was it trying to get across?
UNPROMPTED PROBE UNTIL UNPRODUCTIVE
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A: Questionnaire (cont’d)

Ask all EVENT INFORMATION AND WARNINGS

010«  Hawve you tzken any of the following steps to prepare your family and property for a local dizaster event?
if yez probe with — Have you done that fully or in part?

RANDOMISE READ OUT ORDER Yes -fully | Yes—inpart Mo

1. Prepared a household Emergency Plan, that haz been 1 2 3
discussed and understood by everyone in your househald
sbout what you wiould do if 3 local disaster event occurred
in your sres

2. An Emergency Kit, which might include itemns such as 1 2 3
torches, battery-operated radio and batteries, first aid
supplies, enough non-perishable food for three days
including baby food and diapers if required

3. An Evacuation Plan of if you weould shelter in place or 1 2 3
where you would go and how to get there if there are road
closures etc

4. Aplan about what you would do with family pets or other 1 2 3

animals if you needed to evacuste or how you would
secure them if you needed to shelter in place

5. An Evacuation kit which is a waterproof box or bag of 1 2 3
eszentizl items such az insurance documentation, birth
certificates and passports, photographs, medication and
scripts or similar items that you could easily take with you
if you needed to evacuats

§. Any other strategies? [plessespecify) 1 2 El
R Te— 1 2

forslecat disaster overntd {SHNGLE RESPONEE SRTIONS}

Ask all
Qlosy During 2 dizaster situstion, would you know where to go to get accurste and relizble information about

whether to shelter or ztay in place or the =afest route to an evacuation centre?

Ask all

Q11 If you heard that a disaster event was sbout to impact you, which of the following would you go to for
more information? READ OUT MR

If MR AT Q11 - show those selected at Q11

Clls  And of these, which would you be most likely to go to? READ OUT IF NEEDED 3R

ROTATE

1. Local radio

2. Television

3. Newspaper

4. Bureau of Meteorology website
5. Council website

&. Local Council Facebook page
7. [Emergency services websites or Facebook pages (=.g. police/fire and rescue)

8. Utility providers such as electricity, water or phaone compsny’s Facebook page
9. Anywhers else? [please specify)
10. NOMNE OF THE ABOVE

Ask all

I’d like you now to think sbout the warnings you would expect to receive from authorities st two points in time.
The first is in the lead-up to 3 forecast disaster event, and then I'll ask you about the warnings you'd expect to
receive if there was an immediate threst to you and your property.

Q12 In the lead-up to a forecast disaster event, which of the following types of WARNINGE would you expect
to receive, if any? READ OUT MR

If MR AT Q12 —show those selected at Q12

012z And of these types of warnings, which would you MOST expect to receive in the lead-up to a forecast
dizaster event? READ OUT IF MEEDED 3R

ROTATE

1. Atext message to your mobile phone

2. Awvoice messages to your mobile phone

3. Avoice message te your landline phane

4. A standard emergency warning signal that sounds like a siren broadcast on radio and television
5. Local radio er TV bulletins

6. Updates on local or state government websites or Facebook pages
7. Advice from z loczl community organisation

8. Localised warnings such as door-knocking, loud-hailer, sirens, telephone tree st
3. Any other types of warnings? (please specify)
10. NONE/Don't expect to receive any warnings (do not read out)

Programmer note: prepare @ second Q110 varioble that includes ony 5R from Q11 so thot it is total baze
Same for Q12/12a
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A: Questionnaire (cont’d)

11 12
Ask all
a2 If there was an immediate threat of a disaster to you and your property, which of the following types of
WARMNINGS would you expect to receive, if any? READ OUT MR Ask all
If KR AT Q12 — show those selected at Q12 ais Using & scale of very confident, somewhat confident, somewhat unconfident or not =t 2ll confident, how

12

013z And of these types of warnings, which would you MOST expect to receive during an immediate threst of a confident are you about the following?
disaster to you and your property? READ OUT IF MEEDED 3R
RANDOMISE
ROTATE a) Your understanding of the local disaster risk to you and your property
1 Atext messsge to your mobile phons b) Being prepared for and knowing how to respand to and recover from a loczl disaster event
2. Avgice messages to your mobile phone ¢} That you would receiving adequate information or warnings about 2 potential local disaster event
3. Avwoice meszage to your lzandline phone d) That the offidal local response to a local disaster event would be effective and coordinatad
4. A standard emergency warning signal that sounds like 2 siren broadcast on radic and television
5. Local radio or TV bulletins 1. Very confident
6. Updates on local or state government websites or Facebook pages 2. Somewhat confident
7. Advice from 2 locz] community organisation 3. Somewhat unconfident
&. Localised warnings such as door-knocking, loud-hailer, sirens, telephone tree ste. 4. Mot at all confident
5.  Any other types of warningz? [please specify) 5. Dent know (do not read out]
10. NONE/Don't expect to receive any warnings (do not read out]

Programmer note: prepare @ second O11a variable thot includes any 5R from (11 5o thot it is total base OMLY ASK THOSE WHO ARE SOMEWHAT OR NOT AT ALL CONFIDENT (CODES 3 OR 4 AT Q15)

Some for Q12/12a LOOP FOR EACH CODE AT Q15 WHERE RESPONDENT IS UNCONFIDENT
Q164/B/C/D What makes you {insert code 3 or 4 response from Q15} about {inzert edited code from Q15}7
What else? UNPROMPTED MR
Ask all

Q14 Which, if any, of the following emergency information or alert systems are you REGISTERED to receive
information from in the lead-up to and ar during a disaster event? READ OUT MR

Bureau of Meteorology

Other weather apps or forecasters

Utility pravider {electricity, water, phons)
Your insurance company

Other (zpecify

MNone — not registered to receive any Warnings

ok R




Market &
Communications
Research

A: Questionnaire (cont’d)

1z

DEMOGRAPHICS Ask those who need another language [code 1 at D3)

D3 Which language would be required? UNFROMPTED MR ALLOWED
And = final few demographic type questions to ensure we're tzlking with a good cross section of the loczl Afrikaans
Arabic
Austrzlian Indigenous Languages
Bosnian
Cantonese
Croatian
Danish
Dutch
Farsi
. Filipino [ Tagalog
. Finmizh

community.

Ask all
Dl Which of the following categories best describes your household type? READ OUT SR

Lone perzon housshald

Couple with no children

Single or couple with dependent children [mastly aged under 13 years)
Single or couple with dependent children [mastly aged over 13 years)
Single or couple with adult children {zged over 13 years)

Couple whase children have left the family home

Group household (non related individuals)

. French

. German

. Gresk

. Hindi

. Hungarizn
. Indonesian
12. lhalizn

. lapanese
20. Khmer {Cambodizan)
. Korean

. Lebanese

. Macedonian

Carer
. Aged care or assisted living fadlity
10. Other/specify

L U U

BB REREEE S E @S m b

&

Ask all
o2 Would anyone in your household have a level of mobility that would require assistance from a carer to
help evacuate?

1 es

2. Mo . Malay

. Mandarin
. Mazori

RREERER

(=]
o

. Napali

. Polish

. Portuguese
. Punjabi

. Russian

Ask all
D3 Does anyone in your household require disaster information written or spoken in another language to be
able to understand it?

BBy

w
=1

1 Yes
2. No
3. Notsure

]
a2

. Samoan

. Serbian

. Sinhalz [ Sinhaless
. Spanish

. Swedish

. Tamil

. Thai

. Turkish

. Urdu

. Vietnamese

. Cther (please specify
. Not sure

. Prefer not to say

FoR [TT R TY R TTR Y R T R TV
ﬁLHNI—‘aLDﬂomld‘IU!&-LH
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A: Questionnaire (cont’d)

15

Thank you for your time today.

‘Zome people may find the topic of this research distressing. If you do fesl upset or distreszed in any way, you may
like to contact Lifeline on: 13 11 14,

Privacy statement

The information you have provided today will be used anly by the Office of the Inspector-General Emergency
IMznzgement for research purposes. Your answers will be combined with those of other participants to provide
feedback to the Office on the needs and views of the community. Your name and responses to this survey will
always remain Enonymous.
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B: Other responses

Q1. What local disaster events or local disaster hazards do you think are most likely to impact your local community?

Number of responses
Wind damage
Drought
Heavy rainfall
Loss of power
Aircraft crash
Flying missiles

Hurricane

Q3. On a scale of 1 to 10 where 1 is not at all likely and 10 is extremely likely, how likely are each of the following disasters to occur in your community?

Number of responses
Tornados

Flooding due to drain/sewer blockages
Cane field burning

Overland flow from mountains

Loss of power

Tsunami from an earthquake

Volcanic activity from dormant volcano
Oil spill from ship close to port

Road accidents

Super-cell storm

Pandemic outbreak of bird flu or swine flu

Q4. Have you experienced a disaster event in the community you are living in now? What type of disaster or disasters have you experienced?

Number of responses

Community cut off from town due to flood water
Drought

Storm

Loss of power

Landslide

Tree falling

n—\p—\n—\p—\NNmIHHHn—\Hn—\HI—\NNwIn—\HI—\HNNNI

Water spouts
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B: Other responses (cont’d)

Q5. Which official agency do you believe takes the lead in responding to and recovering from a local disaster event in your local community?

Number of responses

Local residents

Army

RACQ helicopter for medical emergencies
Lions clubs

Community association
The Burnett Heads Rescue
The rural fire brigade
Volunteer fire brigade
Ergon Energy

The Red Cross

The Salvation Army

Q10a. Do you recall what the key message of this information was? What message was it trying to get across? Number of responses

Get out early if you decide to leave

Check in on your neighbours

Keep insurance and paperwork up to date

Queensland Government Emergency Management local disaster awareness story on the news
Secure windows and doors

How to contact the fire service

Contact information for assistance in a disaster

Message covered five points — wind, flood, fire etc.

Make family members aware of the procedure

Floods inundating houses

Warnings for every river event/bushfires/heavy rain/water releases
Be aware of changes in the weather

Informing people about where the bushfires are heading and who needs to evacuate

Hl—‘Hl—‘I—‘HI—‘HI—\HI—\NNWII—\HHHD—\HD—\HD—\NWI

Stay out of flood waters




MCR

Market &
Communications
Research

B: Other responses (cont’d)

Q10x. Have you taken any of the following steps to prepare your family and property for a local disaster event? Number of responses

Prepare a vehicle/four wheel drive/motor home to use to evacuate
Have food/water/fuel/generator stores

Go to ocean/beach in bushfire event

Caravan to live in if house is lost

Remove vegetation around house

Keep informed about disasters occurring

Seeking shelter with friends or family (instead of evacuation centre)
Know the people doing jobs in the event of a disaster

Ladder next to window in case of fire

Q11x. Where did you get the information from? There may have been more than one source

Number of responses
Text message on mobile phone

Text messages, but uncertain who sent them
Email

From family

Meetings at the local hall

Community volunteer committees
Pamphlets at a community event

SES

Personal contact at SES

Red Cross

St Johns

HHH.—\HHH.—\H»—\NIHHHHHNN(»-L
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B: Other responses (cont’d)

Q11. If you heard that a disaster event was about to impact you, which of the following would you go to for more information?

Neighbours

Call friends/family

Residents affected before you
Local SES workers

Go to council office

Search on Google

The evacuation centre

Text message to mobile phone
Queensland government road closure website and RACQ
RACQ website

Talk to fire department on radio
Go to nursing home office
Weatherzone website

Information from work

Q12. In the lead-up to a forecast disaster event, which of the following types of WARNINGS would you expect to receive, if any?

Higgin’s Storm Chasing Facebook page
Word of mouth from other residents
Bureau of Meteorology website

Local newspaper

Mid air siren

Neighbours with internet

Messages from Facebook

Number of responses

Number of responses

b—‘l—‘l—\l—‘HNNII—‘I—\I—‘HI—‘HI—‘HNNNNNWI
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B: Other responses (cont’d)

Q13. If there was an immediate threat of a disaster to you and your property, which of the following types of WARNINGS would you expect to receive, if any? Number of responses

Walk outside to see what’s happening

Tsunami siren

1
1
Warnings from the police (TV or radio announcement from the police) 1
Bureau of Meteorology website 1

1

Neighbours with the internet

Q14. Which, if any, of the following emergency information or alert systems are you REGISTERED to receive information from in the lead-up to and or during a

Number of responses

disaster event?

Local Disaster Management Group

Registered with the Tunstall (respond to emergency button press)

Facebook groups

Queensland government through the local school/Higgins Storm Chaser/My police website
Fire and rescue

State emergency services

Government agencies

Emergency app/SES/police fire and rescue

Rural fire department

b—‘l—‘b—‘l—‘Hl—‘l—‘l—\l—‘NI

Public announcement text sent to every mobile in Bundaberg
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C: Sample composition

_ % — Household type -_ Would anyone in your household have a level of mobility
that would require assistance from a carer to help

Male 45% 136 Lone person household 18% evacuate? (D2)
Female 55% 164 Couple with no children 13% 40 Yes 12% 37
No 88% 263

Single or couple with

Age % _ dependent children (mostly 14% 42
aged under 13 years) Does anyone in your household require disaster

18 to 24 years 5% 14 singl — information written or spoken in another language to be
ingle or couple wit able to understand it? (D3)

25 t0 29 years 4% 13 dependent children (mostly 11% 33
30 to 34 years 5% 14 aged over 13 years) Yes 1% 2

. . No 99% 298
35 to 39 years 6% 18 Single or couple with adult 8% 24

children (aged over 18 years)

e 3% 28 Couple whose children have Which language would be required? (D3)
0,
45 to 49 years 9% 28 left the family home oA e Mandarin 50% 1
50 to 54 years 11% 34 Group household (non- o . Spanish 50% 1
. o e 0
55 t0 59 years 9% 78 related individuals)
Carer 1% 2
60 to 64 years 8% 25
Aged care or assisted living o
65 to 69 years 10% 29 facility 1% 3

70 years or over 23% 69 Other 5% 14
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D: Fieldwork statistics

Fieldwork statistics

Fieldwork interviewing dates 31/10/2019- 6/11/2019

Sample disposition

Completes 300
Refusals 351
Language 15
No answer 1259
Appointment 49
Disconnected 27
Fax Bl
Quota not available 165
Business number 31
Number exhausted 806
Quota full 44
Interview length 16:59 minutes

Response rate 46%
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E: Sampling error chart

All sample surveys and polls, whether or not they use probability sampling, are subject to multiple sources of error which are most often not possible to quantify or estimate, including
sampling error, coverage error, error associated with non-response, error associated with question wording and response options and post survey weighting and adjustments. Therefore
MCR avoids the words “margin of error” as they are not able to be verified. All that can be calculated are different possible sampling errors with different probabilities of pure,
unweighted, random samples with 100 response rates. These are only theoretical because no published surveys come close to this ideal. At the absolute minimum, sampling error based
on various cell sizes for this survey could fall within the following ranges.

(at the 95 confidence level)

/0 2/ o7 o s/

+27.0 +36.0 +41.0 +44.0 +45.0
10 +19.0 +25.0 +29.0 +31.0 +32.0
15 +15.0 +21.0 +24.0 +25.0 +26.0
20 +13.0 +18.0 +20.0 +22.0 +22.0
25 +12.0 +16.0 +18.0 +19.5 +20.0
30 +11.0 +15.0 +16.7 +17.9 +18.0
35 +10.0 13.5 +15.5 +16.6 +16.9
40 +9.0 +12.6 +14.5 +15.5 +15.8
50 +8.0 +11.3 +13.0 +13.9 +14.1
60 +7.7 +10.3 +11.8 +12.6 +12.9
70 +7.2 +9.6 +11.0 +11.7 +12.0
80 +6.7 +8.9 +10.2 +11.0 +11.1
90 +6.3 +8.4 +9.7 +10.3 +10.5
100 +6.0 +8.0 +9.2 +9.8 +10.0
150 +4.8 +6.5 +7.5 +8.0 +8.2
160 4.7 +6.3 +7.2 +7.7 +7.9
170 +4.6 +6.1 +7.0 +7.5 +7.7
200 +4.2 +5.6 +6.5 +6.9 +7.0
220 +4.0 +5.4 +6.2 +6.6 +6.7
240 13.9 +5.2 +5.7 6.3 +6.5
250 +3.8 +5.1 +5.8 +6.2 +6.3
260 +3.7 +5.0 +5.7 +6.1 +6.2
280 +3.6 +4.8 15.5 +5.9 +6.0

300 +3.5 +4.6 +5.3 +5.7 +5.8




